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Abstract

Purpose: Competency traps are a set of old methods, procedures, values and
beliefs where managers believe the only way to achieve success and excellence
isto adhere to the basic and learned old principles and consider any path outside
of it to be incorrect. Competency traps are inhibiting factors that create
stagnation and inertia in managers, putting them in traps and taking them
away from competency. Therefore, given the importance of the subject,
the current research aimed to analyze the phenomenological traps a public
organization mangers competence and to identify the dimensions and
consequences of competency traps in a public organization.

Methodology: The current research was applied in terms of its practical
purpose, and it was descriptive-exploratory in terms of data collection
method. Besides, it was of a qualitative study using the phenomenological
method and Dickelman's approach. Since the research was qualitative, we
collected data through in-depth interviews with the participants. Using
purposeful sampling method and based on the principle of theoretical
adequacy, twenty managers were selected as sample members. Researchers
applied qualitative content analysis method and Maxqda software to analyze
the data obtained from the interviews.

Findings: In addition to a better understanding of the phenomenon studied
in this paper, findings include fifteen dimensions and fifteen consequences
as the outcomes of the competency traps of public organization managers.
The dimensions of competency trap include misunderstanding of changes in
the organizational environment, officers’ acting based on fixed limitations,
and finding paths relevant to former knowledge and experience. The
consequences of competency trap include mismatch of organizational values
with current effective defense technology, weaknesses in the individual
development of personnel, and the emergence of Early aging syndrome.

Keywords: Trap; Competency; Competency Trap; Phenomenology;
Content Analysis.
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Abstract

Purpose: Smart governance is an inevitable choice for dealing with
complex social environment in the modern era. It can enable optimal use
of the capacities of all departments of Tehran Municipality in a crisis.
Therefore, the present study aimed to formulate the principles of optimal
smart governance in urban management.

Methodology: In terms of objective, the present study was applied and
in terms of type, it was qualitative applying a semi-structured interview
tool. Participants included university professors familiar with municipality
rules and smart governance topics (besides, having published articles in
these fields) and senior managers of Tehran Municipality familiar with
smart governance topics. They were selected to theoretical saturation.
To obtain the validity and reliability of the data, we used both participant
review method and Brown and Clark (2007) approach.

Findings: Results show that the themes network of smart governance in
urbanmanagementincludesmartefficiency,smartparticipation, transparency
based on communication technology, rule of law, smart accountability, and
smart justice. Based on these themes, the writers have developed a model
for smart governance in urban management.

Originality: So far, none of the studies conducted in Iran have focused on
formulating the principles of smart governance in urban management.
Whereas this study presents the framework of comprehensive smart
governance in urban management in Tehran Municipality from the experts'
perspective.

Recommendations: It is suggested that Tehran Municipality set high-level
standards in the field of smart governance and encourage self-monitoring
culture in municipal activities.

Keywords: Organizational  Intelligentization; Good  Governance;
Smart Organization; Desired Smart Governance; Urban
Management; Municipality.
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Capital on Perceived Antifragility of the
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Abstract

Objective: Perceived intellectual capital, as an intangible organizational
asset, plays a key role in increasing the organization's ability to cope
with challenges and crises. The purpose of this study was to investigate
the effects of managers' perceived intellectual capital on perceived
organizational antifragility by analyzing the mediating role of external
organizationalcommunications. Italsointendedtoanalyzehowknowledge,
information, and resources could be transferred from the external
environment into the organization by focusing on organizational
antifragility through such communications.

Methodology: This research was applied in terms of purpose and was a
descriptive survey based on structural equation approach in terms of method.
The statistical population included managers and employees of government
organizationsinLorestanProvince. Weusedthe Cochranformulatodetermine
the sample size, and at a confidence level of 95 percent, we selected 384
people through simple random sampling method.

Findings: Findings indicate that the intellectual capital desired by
managers has a positive and significant effect on perceived antifragility in
the organization.

Originality: This research can help organizations develop strategies to
strengthen managers' intellectual capital and improve external
communications, which consequently can increase organizational
antifragility and make organizations more capable in the face of crises and
environmental changes.

Implications: Organizations maintaining effective communications
with external stakeholders can increase not only their resilience, but
also their antifragility capacity in critical situations. Additionally, they
can grow, develop, and perform better in turbulent environments by
learning from new complex and critical situations.
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Abstract

Purpose: Managers' evaluation has always been considered as one of the
key processes in organizations. However, this process comes with challenges
and limitations that can affect its accuracy and effectiveness. In many cases,
evaluations focus only on certain aspects of managers' performance and
ignore other aspects, while these neglected aspects can play a decisiverole ina
comprehensive and accurate evaluation. The purpose of this study was to
provide a model for assessing managers' competency based on cognitive tools.
Methodology: This research was applied in terms of purpose and mixed
in terms of data collection method. This study collected its data through
a qualitative meta-synthesis approach and used the seven-step method
of Sandelowski and Barrso (2007) to analyze the data; the studies were
coded using the content analysis method in MAXQDA 24 software. Then,
to screen and localize the model, the fuzzy Delphi method based on the
fuzzy triangle was used with the participation of sixteen theoretical and
experimental experts who were purposefully selected.

Findings: The researcher's findings included six dimensions, twenty
components, and 115 indicators. The results were categorized into six
dimensions: decision-making, cognitive abilities, cognitive processes,
problem-solving, interactive, and cognitive-behavioral.

Originality: Factors such as analytical thinking and problem-solving
ability had already been studied in the use of cognitive tools, but other
cognitive elements such as metacognition, social cognition, learning ability,
memorization, retention of attention, decision-making, etc. had been
overlooked. In this study, the researcher tried to expand and develop the existing
tools.

Recommendations: By integrating cognitive tools into assessment centers,
organizations can conduct more comprehensive evaluations of managers'
performance in accordance with their specific cultural and contextual needs.
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Abstract

Objective: Someleadersseektokeeptheiridentityaliveinthe organization.
They insist on leaving a lasting mark for the future. This desire and
motivation to create a legacy, which is considered a powerful driving
force for them, is called organizational ghosts. The purpose of this
research was to know and understand the phenomenon of organizational
ghosts and to investigate the influencing factors and consequences of this
phenomenon in government organizations.

Methodology: Given that the present study was descriptive-exploratory
in terms of its applied purpose and the method of collecting data
conducted through the phenomenological method (i.e., the lived
experience of people involved in the phenomenon) and the Dickelman
approach, it was classified as qualitative research. As a result, data
collection method was in-depth interviews with the participants. In
the next step, we applied qualitative content analysis method based on
inductive approach and Maxqda software to analyze the data obtained
from the interviews.

Findings: Results include three main themes as well as eleven
influential items, six positive outcomes, and six negative outcomes.
Originality: Foreign studies have already investigated and analyzed the
phenomenon of organizational ghosts, but we may claim that the present
study is a forerunner of its type in Iran.
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Abstract

Purpose: This study aimed to investigate the impact of perceived ethical
leadership model on employee turnover, considering the moderating role of
organizational inertia and the mediating role of benevolent rule breaking in
government organizations.

Methodology: This descriptive-survey research was conducted on 291
employees of a government organization in Tabriz, selected through simple
random sampling. We applied correlational method and structural equation
modelling (SEM) to test the hypotheses and the conceptual model.
Findings: The results indicate that ethical leadership has a significant
and negative impact on employee turnover. Furthermore, benevolent rule
breaking plays a mediating role in this relationship, while organizational
inertia moderates the effects of ethical leadership on employee turnover.
Originality: This study contributes to the existing literature by providing
empirical evidence on the complex relationships between ethical leadership,
employee turnover, organizational inertia, and benevolent rule breaking in
the context of government organizations. The findings offer valuable insights
for managers seeking to reduce employee turnover and foster a positive
organizational climate.

Recommendations: Government organizations are encouraged to promote
ethical leadership practices, manage organizational inertia effectively, and
create a supportive environment that encourages benevolent rule breaking.
These strategies can help to improve employee retention and enhance
organizational performance.
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