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3. Snowball Sampling
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. University of Houston
. Indiana University Bloomington
. University of Wisconsin

. Ursinus College

. Colorado State University

. University of South Florida
. Stephen F. Austin State University
. University of California San Diego

Queens University

10. University of Glasgow

11. American University of Kuwait
12. New York University Abu Dhabi

13. Duke Kunshan University



N Y I L R g g [

Y SNl Yo S-Nasl \ s SNl (FYS{PRNLY
sl o Rals ) gl
bl Sr sedls ol
sz.:fa)'\_k}\ o gles Q_“»ja:..rb C,:.Eﬁy
PP 2l e
== 3 g
= s L&saj‘}.l.:ls

Q_‘Uml.) C,S)L.L.A
il Sl 5 el
2 esls Sudb ge 5 ole

Gloliiuys Byl 5l e o yliel jolate &y o glwlis (slaadls oo )ex 5 5o Wlys
lbcumes Oledbl b gllhe geiih Glodd 5o 0 aasis g 0p3 WY gy

sl 045 Jloyl (F) Jod

OF p& SSlhoas OlMbl i Jous

(JW) ks 6,8 e s 3y
¢ R JLils ey O glae \
q s ol smedils Oglas Y
Y s Bl smedils Oslas Y
Y S JLils ey O glae ¢
Y s ol L smedils Oslas 0
¥ 0L szeils sl Olesles oLl 5 sl S 5 1
W Ol el Slojle S 5 IS elsl b ls v
VY 0L szeiils gal Glojles 55 (gylsl J o 5 OASES 05 S s A
A Ol szedils Hsel Olosles byl 5 cpllad s Wil y)lS 4
W O gty gab Ol Olejlor St 5 JS o sbsl & glas Ve
Y O samzils ol Olojloe O sal 2l IS o lal a8 1
. (ol s 1) (a5 slaelails b3l 5 <ol 0g 8 s 'y

O gzelils 5 sel Olosls

VW olo o Foled 2V FY lie; - YF 0,90 |



OLSan 5 6 0,88 | vslow e g etils Slods 3 Shas b3l gl bas —F W0

Bl Joli 94

Jolis) 3,8,V s po sladiiie 9 coxiio ol yle sadplosl (sla pwyp b
g Gl 5185 g Lo ccanlio 21y SUISal ol ¢ ySano Slodd ol ccumlio 513 ol
(bl oS Cn i g (iSuels o bgndily (Sl g (jlodiallss ¢ >9) 9 (o bLES
(Modligs 8395 (peomiiily Glods «ydgasme (gl Hbeuiily 4 (bjgel (S Closs &3l
ol g elaizl g (Simp wlass L) Ky (Bgi 0 pglite ) call g kel (pnels
Glp ol ord Slolid asiw WY g asls Y5 o] 5 e g (cawlio (Sopd (gl
Jey ool bl caalllas 3 5550 (5 8 jlais Sl laaoeis 5 o as s o S ot L]
5 O b slodls lnoss o5t Jloy osesl Uagy e 45 el ool 35,
ol 3 Syl gl 53 sl ol @l uslmodly (SaiS g (Sgr (g2 cdolisin
sl 3)lailinl glad &) (SulS Cons (izmen 9 3kl lad 4 (S s o
Loald x565 cdoms jd D) B Y 5 =Y o (bdoriw 5 o e ls dad S o psie olod
'slgeiSS 5 ogajl 3l medls (39 Jloy b g b celd] ol Jloy pils iy 5
lopasls 5 o))l alod cygeil ol @l ool 2 o odlitsl o pite ot lizel (sl
WY Slee ol po cdomian £o (gl +/+0 YU (6 )blixe pdaw & do g5 b Lol fanl o 4015
(B) Jgia 53 00iianl (sladomiw 4 baspe (glacasdy .cd )5 1,8 40l 5590 dovus VI cdoninn
ol 0ad 00l s 56,8 S5 b

Oload bl sladomin 5 yadls e (ad S 1 S o ol 4 sl )

g 43l )bl Jibd @l 5 39250 claaiine (Sl o)l (ol 1 (gl

13 conols 1054 3,5,15

oo i (2@ B U 5 Cunl Gl plp (sloolKiils > otn Ed90 435

A5 gl 4 (@l dlge b )l LB o el (g3 JeeSS (sl oSty )3 lgoeiils
» b ings (Mingzhi et al., 2012) 546 0 Comsne (gomidld (S 5l phb sl
o> oo o Juazd 3)Slos g olie Lol le waiiine byl baimdlis (ogas oyl
B dylge 51 (S egycp! 5l (Coleman, 2020) cusl 039 b gzeiily loinl o Jlgy ¢ able

1. One sample T-test



wdle Ja;l)w P2 OQM\: u_;.]i.é Casal 9 lie ool ‘5]);. L;ALJ “5192:&513 )yl 5 Coonl
{(California State University, 2016) cuwla |y bl 13 o2 g

o.ima Oloosd 3093 :;,Lf

Sy Sl oppl) el gl lgmiil cwlll (gl (plad il (Sus
(Xulu-Gama, 2019) 395 o Gguxe b bj90l slalasme sl ¢ bgoiily cusbge
Jb 50 b laolSwlll § cul 03,5 1ux ezl (SKiwe 358" WolSisly (5 o
e S iy 9 6xked Bblie sl b eyl lo 4y 5ol oIS 515,88 s
Sl Lo 3 e Sl 5550 5 i3] c£la3:8ly sl o Lol b s
(Bellini et al., 2020) >qi o485

cuwlio 21, SUIKL! uoli pgmw 3,5,

Sl hjeel (clmacass 5 ol BYole wmje g Sjgel Sloss ay ply o yied
G L oRish 4 2959 3l Bl a5 canl Jbo oMU bzl goylin sl il
Cgue 35 (loil s plpb QLI Glp ole g 29800 poxie (Ll Jpas Sy
o slnSa ) &y Ll 03,5 SaYole sl (535e] (a3l 35,5 o
olis oldlas 5y 55 (American Council on Education, 2019) £53l5 s oo b somisls
04 Yo Lasoi O‘S) CooMus p gllaol 50 & OQM‘J Sl delunols Lul)..:: PUNWIS
Jopd ez slad eSS cdl g Jb slacoles (Roberts ef al., 2000) col
Glp gl claply dasly cpl 4> (Solis & Durband, 2015) s)ls jl 53 gal sl
Wnduw g0 <)) 2 0gMe (Glater, 2015) 395 0 41y 365 7)o pali > bgomiils 4 K8
ol a8 laomdily Joasd dia Jbo el sl o9l gl o)
Sl o 4 ygy8e Cublye 4 55 Sloyd (sldew slaz b (b () 53 (Rehr et al., 2022)
(Mackert et al., 2017) solosl o oL gzeaiils

95 9 o> bLiS g Codlw (a5 ,] g B> 10,0 35,5

apnlge 5950 5 Juass Claal oyl 0 beish cwedlw (Tsos ef al., 2013) cul $ge

VW olo o Foled 2V FY lie; - YF 0,90 |



OLSan 5 6 0,88 | vslow e g etils Slods 3 Shas b3l gl bas —F W0

(Jafaripour et al., 2020) cuol 355 5 oYU Cuenl 5| Joass sla il b beoiily
w5y o) Sl 5 Sy cedlia Plus 5l 2Vl s Jle (290l )3 (lgermdils o
s a Iy Oliﬁ’.“'t".b o) 4 Coodlus &S 1 erojex Ll ol sl 4 S LS‘)’. J.».Su.o
203l Hle (elacigles Wb cylo opl > (Alessandri et al., 2020) 5,8 w3510l oo
6358 3l el gy oD 4 003 jaw] Jole lgie a o yiaol ¢ Jlio (ly g 13,5 a3
B eyl p8B ot )00 Jl Fite (gt (slaog S (S g sl Coglite 150338 4,

(Barbayannis et al., 2022) % 5

OLgeidld (Sadb g (6 jlwaiailed 1paey 3,5,

ol ool jgel lolidl J ] 4 K8 g gl Joass JolSS pw oy
@ g a8 o JWo 1y gl (gilwoskel g bgmisly (Sl Gan ¢ alKisly Ly laasly
(552 oMo b sl S5 g aalllas 3 ol o 50 5 gzl (228 bjgel Jlid
s lyelie diwly oyl 45 (Caruso et al., 2000) 35 (5 S o dzol> 4y Sl yiweds Bun
sl b canlize Jlil 5 (g590l,8 (clacas )3 dr oliwd p gouiils a4y a5 wlosds iy yas
Olixebl g (65:50L Linlal & ybgomisly Jlsl a4 oSl S (Long, 2012) 48 o S8
2 e i slacio b (6K ol iy S o SoS il by g el S
b )l ilitl 4 a8 cunlrolRish il jgel wlolidl I (S ansy g oKl
S0 s> (NASPA, 2019) 3565 oo gumo YU CatS b drwgs 4,00 K g LS oo oS
5 5osld Syt g S 05 luamd b iy (gl B 5 580 el 1) Gl yes laolSil
9 by gl uoyd i d gzl il g 0p) 5l (Pike ef al., 2008) ssud 35 paio 48 y>
Sl oo B Gl o gziild jael alblie diojls g 25 oo iy y23 9oy  Jasd ¢ iy
(Gott, 2019) w5jlw walyd )5 1L 4 3990 39,9 5 (Sidgel il )3 bgmeiily (¢ jlwodlel

Pl & (oiSuplis g (oLl e 3,5,
Ao b oS ©da Jobo 53 b oKl )3 ol 939)9 94 53 ligoeiils jl goluss
e b doasd Wlg o Mo () a8 Ly Lo S8 a4y sl (Ko g Wigal oo anlge
62,8 o )loe 8B [Lgerily (B )3 Il pgemiily (SWj glaaise) plo g 3L
ol g b 2)ls cul > sl (gl Hgel Glaasiie g)cpl jlaiias ©lo)ls J>



Ol il ol (b jiagh (Long, 2012) 4GS o SeS bommiildy slan! @)lge
Gl 03)S" 6,80 (Murage et al., 2019) Lbozeiily plo g bbusl b 6,k &M

Cudgazme (5115 (gl ay (owjgel (ol Closd &l ipiin 3,5,

lge a5 pased Glagille b3yl o5 slojg ulyd Jd> 4 glgeetihs jl (S

Fong )98 0 sl (2acly Sl diwly cpl )3 ol (g52)a0b s g 295 pjlins &S Sitn
(Borsari et al.,2017) 39 0 oy b gzl jl dsiws pl b ol&isly (LS, g lobiol (s gu
Slyrojy alacales 4 4835 o)Ll Culslae (L b Sl lgoeiih & (g oo (Jle ol
5 ol Cudtas 5l @ilo a5 Lelge < plpls (Bagby er al., 2019) &)l 5L Juass asll
{(Thompson-Ebanks et al., 2017) g5 _ololis LU asad a8l (55900 13 o Voleo
Ol a1y oKl Sy Jlaisl (g jolo g yay s W58 (gl gliymub 300 &twd
ciclae g)lid umd oo polaidl (lj)3 (sl & Sloj g aja w3 oo I3l a2 L
30 bzl s cpl (gl 4 Wb olKusly s A8 0 3)lg Hbezedily 5 dwd opl 4
o (Nelson et al., 2013) wad &) 48555 51 cudlie (glp Sloss Jko gl S0iiS as g
g o ) e igal 15 odlgls JSCis Kimyd cooh (gl Sloladl aolKisily ceud
(Davila et al., 2021) &S o Colas (S8 9,55 o Jols jl a8 aiS o 355l oo S5,

Jhodlopm B39 13 (a5l Oload &l)) il 3,5 ,18

sloolKaily (sl (uiad)l oolaidl § (Kimjd ()58 seS Jlallow byl
Cal d255 3)50 oS 13 Gligamdily o3 unS Gl gyl Sl s olpen 4 lse 5588
Slduwgo > Modlope Gbezaiily plcd yoime isli8l b (Martirosyan et al., 2019)
ol oy sl oSy (Solel &8 39500 ykae sy ol color syl 3 o el
Uoj9el s Sl L (Ammigan & Perez-Encinas, 2018) cuwl _xaw 4> 53 b gl
(Seifertetal.,2014) cusl 4 5 )| 3 d 55550 Sl 5lheatia )5 WolKiily loas &l ¢ Jle
B dislae glagille b pbgeiils ol sl (gtiz lgondils jlats ool slajls
ColS lag] Mt | S 1L g Neds by 365 Jls 4 WS g Miwns dvlge oS
(Yao & George Mwangi, 2017)

VW olo o Foled 2V FY lie; - YF 0,90 |



OLSan 5 6 0,88 | vslow e g etils Slods 3 Shas b3l gl bas —F W0

e bwl g Cuiol 10 35,18
o1l )3 sy losd ol3 o)Ll s g sl ot (gl bl 5590l 403,818 oyl
Sl Jbs @ Gl el sy glaplojlo )15 (55068 sy Sloss jl glite pline G
(Long,2012) 35 0 (¢ 3 p s 3 (6 ySiing el aBuisly (b pdps 10 Lol cdisiuds -y gl8
Wle Sless 5 3yl o)Ll (gyllas] g o jlatione GBI L dapalos beos a4y eyl Gloss
(Malaney, 1993) soi 0 Joli 1, (g)llasl slapls Jluyl 5 sl slaSes &)
o (5555 e 3 s ligy JuS) 5 B s 4 35 oyl Jiges oloss
Rl i) Slosd b bezeiily aasus Juogl Gyl 51 L aS o)ly o)Ll ol

o a8 Jls 1 55 piles 5l Sl alBT gl el (Gregory, 1991) ol assly
(Cooper et al.,2016) cul p3¥ 05all MSis 3l il (gly lad jllial & Umlfi 5 Boi>

b g ElT o Sy s o1 bl 3,515
b g (Simyd Sloss gy clan! claculeé e 5l g ax dw 3,58 oyl
g i s 3 Shgsels <5 L slo Sap,  osli & elez) f 398 e (55
@ a8 5> o,Lsl oSy y3 Ban lgie 4 ¢ Jle b390] 10 bgmeiily Clo oo 4y opals JSs
E95 Epoge & Sib b A (Guo & Hoben, 2020) 395 o yoxie (2 97uiild (slaos] o
9 39550 Cgmne ol (gl e (3o guSy A5 3l o)Ll LaolKiils > (K iz
oo b (9lily (S5 sl ol o (o gomils (555 50 bt (bl b 03 (59w ]
sobiio 0 allS et Sl gyl ] Spdise s> LKim g Lelein] Sglite polaw
Cunl jlo )90 (LD 9 (S 3« loinl (93,8 M) S0 25 g (Jrazs ol jl coles
2 (58 IS 41 o (gl (Sloc oo 55 dxugi 4 55 5y ax (Ciobanu, 2013)
{(Bruberaker-Cole, 2017) 3,5 o,lil g 0 yorio 35



Cuwlio (S 58 (sLad (poli 1p2d 519 55,8
b a9 (Long, 2012) cul peziily (5855 50 Cacdl Sl 3)lae I 15 o Kuisls lagoee
(Sonmez & Akpinar, 2017) 31> o ,L! QT Byl s g olSuily (ylodus ¢ jloid b Loyl i o
35 oo oo Hbezetily (6,50L ialS & &Sl Lolos 1 olKiily (glad gy cunliols
dbgze Cumdg Cpizmed g Lo gyl bald 4 pols i o Ll oyl ) (Baafi, 2020)

Gl 05 do gy

25513 Olous o s  2b 351 Wwpla L9 5l &1

g adgl b5yl piliue w0ies pl )0 ()l Cuslw g (gorisly Ciglee 3, Sles > alblio

Gl 28kl olajasls 4 disly (ol )3 sl (3250 gdg) (Jad BuSA]) Slods )
2 oddll Sless ) b Gieogy ol sl S byl sl ladomin § ©losd oLl
g Liitus adllas b yisw cpl )0 g Caol aidlyyy 13,8518 psd 4 0S5l 2 )5 laol&isls
ol o bemmisly Slead Sbj,l sl &S 1) olbdomin daolSisly 5. piiio (sla yi)l55
do g GRBoR (eokde ola b illae Lily (pl )3 S g (Byme il 003 o3l pols
U] e 1y €aldiyg,» imeds (ol wCawl 6 8 405 doluy 5 13 yep 159, ddlge
e |y €aelp g consedlyl loas 51 Ll 5590 (o) g CusS 2 (e |, €OI3059 0 9290
dnoly (gl o Gt S ol BT izmen 5 plgemiih (ol Slosd Cupgllas
ol Oloss Sbj)l sladomiw g b jasls dad S5 (8) Jeds .cuwl oy 1,8 Jlas so

e GBI )

VW olo o Foled 2V FY lie; - YF 0,90 |



Lrs —F ASlao

il Sleds 5 Slas b5l sla,

| sl

B

Q‘)&M}&Jwaﬁa

SR8 Obus b5yl Sddmuw 9 b sl dad 55

L e slael&iils 4 gos v oL e S
L;i}""‘:‘b Ai.,\x.? ‘5qu.¢ L ‘GbK»Jh éuhjjﬂ sldas
Sl & das Sl G151 el e
Freold Ay dydes O SUBSIIPABELIPE .
& Ll SUl slsp s
University of Wisconsin (2021) 20352 SRl Slas
Colorado State University sdlbalyl Sleas s lie SRS
Ursinus +College a4l b Lad e elddilyl Sleds ¢ s sl -
Indiana University Bloomington e els
y g &;.d-b'-@lg“))):a.l.\ig_ﬂjd}bl}:a
Queens University, e 5 e b s s oles o
e sl HUasl by O s Sleds LIS
Indiana University Bloomington ) 2 2 = i S sls0s
dxs Oleds 5l ediSeslaal OL gedils sluss 4 s
e conl 5 cwdl
Lo

RV




S eR818 Obus b3yl Sdazmu 9 b sl dad 55157 10 Jeu dolsf

.E,SJ.& 6\#3@‘) 43_,.@3 LE S u.a:'-u AA‘_}A :JS,lS
JLils éu;,\h;;)l_ﬂ 5 bl sl VU slass
sy s el sla Ll slac) [KP%
Colorado State University, University O Gt 2 D GHEeIR 2
of GlasGow, New Yourk University O 5ol Sl Sl 5 O DGl 13055
Abu Dhabi s Ol (gl pleal
. . . . _ L R R ug.mﬂ U.:AU
University of Wisconsin 235 5 ol ng Jalie 55 me (IO Lclite - Sms 55 35 o
e

Duke Kunshan University, University
of Houston

Ursinus College, 2015

e (Sluls OL smeisls slaas
v 3 St S (LT i il slacs b 5 392
(S Dleds 3l gmeiils Culsy Ol s

ekt S
- =

W olo o Fo)las o VFeY by Y8 o0 |



sl Oleus s Shae bl sla)las —F Ao

| sl

P

Q‘)&M}&Jwaﬁa

B 18 Ohus b3l Sdvdomu 9 b s Ll dad 5517 10 Jgu dols!

L5 e slae&iils 4 gos

LE

Ursinus College,
University of GlasGow,
Queens University
Colorado State University
Duke Kunshan University

Ursinus College

rseils o sl sl s L €5 (glasss sl
e 4y a gl sdillel glaat s
S AL s
oSl iy aSaS 55 s
O b g3l 5 B (ol Blp s slaains (g (ol 4 A S 355
30 Ol epslie 5 Ol 5 OV slae Ola s ( (K35 0105 4y 2SS 525
sils G pme DU/ g2elils ady Ol ; S 4 sl 2B 55l 55
Slaos JoSo baasl 5 Ol ladan Ol g2edils 5 ot o 325
odd B pds glacul s 53 sl
Al Gt &SIHIE g2elils 5l ool 55 2l ys Sl dlols
Ol geils B pae Dlllas Ol
B e G glacdled 5 aail )l (LSl 2l Sull s a3 (650 62
Sl Dledst 51Ok s iils ol
Bl Il slaeyslin 5laddS s (g s

Q}‘Jﬁ duulj))\jmlé ols, Q\j:.p

u.a;'-\..’& 4&.\_’# };)ls
A, Ol sls0 g,
N
LISl
)
bl o5
; 3305
s
AL,y cleas -




S.5718 Olus b 3yl S g B s s 5517 10 Jaua doldl

Jﬂ.;je dua‘g«.ﬁlé & god

v u..a.‘»L: MJ_,a JJSJ‘S

American University of Kuwait
University of Houston
University of Wisconsin, American
University of Kuwait
New Yourk, University Abu Dhabi
Duke Kunshan University
Queens University
Indiana University Bloomington
University of Houston
Stephen F Austin State University
Colorado State University
University of South Florida
Ursinus College
University of GlasGow

Olaasn § OS5 (Ol slie ( elazr] Osae (OLuliaOly, slass

YR ECPS P RV U VRSP PP PYPEESP PP\ P U S-S P PYCIV JO PR SCH PR RS

Ol (sl atin T oy 5 slatalsy sl Sl
- _ 9 o s
Do Sl e KAl L etiS 65 San Lastli slae g slias PRCR{EVS S13002
Eias b e sd Bl Sladst 5 il g5 el g il SLelSEL sl =A
Eis Slageas dldas
503 S S e 5 sl sl
S0t 5 Gy DN b e arlse sl ool 5l s s
U ISR I PR P P S-Sy PR P ) W)

il S5 4SS @l 2B 55l 25 3 tj’"

oy g 3l Clailes (5l S 55k 55 iv&i

chﬁ;‘)L:é)j}ﬂQl:j:élJ;GulALSM)JJJjLiAA{QliMBWUAM): Qu%’ﬁbg I o

< - . e Z. —r .
IS5, Ob gmeiils Jdas . 50Le R ss0g . O
D505 25, e 0L gedils Lo s 5 K55 OLdils S oo el
Obgmiils IS 0 180555 0L smiils o
Colw Sleds 4 O g dils e Ol
OLS I8 4 555 0L smedils slaad Ccd
by milag 5 (S Oledst (pased glaeyslin I miils culs, o
oLl kb, s olads slaws SEalS 0 36 5 sl 4 Ol ymedils anrljo do s Ole aslie oDl ladst b
A 5 s UKl il cols, S
oo”

a5, Ok saeisls glas,sliws 5 Laag,

W olo o Fo)las o VFeY by Y8 o0 |



Lrs —F ASlao

il Sleds 5 Slas b5l sla,

| sl

P

Q‘)&M}&Jwﬁia

B 18 Ohus b3l Sdvdomu 9 b s Ll dad 5517 10 Jgu dols!

L e ol&iils 4 goi i oals g 55,8
Lagy 25 sldad 5 Ladal y slias
slial 4 gedils Cons
New Yourk University Abu Dhabi
University of South Florida oS Bl o -
University of GlasGow, Queens University Ll 0L miils (’UC’“-: Sl
Ursinus College b sty e Shotintl 5 Shial <l . " B " LS - ottt s
Colorado State University DRy St ST S et i e S 2 Ol Solwdadl P05 bl

American University of Kuwait
University of Wisconsin

Indiana University Bloomington

Gilkiadl 5 (gl ol 5l ol Jle slacSes Ol
Silebialls lacdled 5 S5 alecin sl
i sl = slaalCislel (18 lads

sl Jad el Gladn 5o b s slaos s sl




S 5R818 Obus b iyl Sdvasmu 9 b sl dad 55157 10 Jeus dolsf

L5 e ol&iils 4 goi

LE

sasls a5,

New Yourk University Abu Dhabi
University of South Florida
University of GlasGow, Queens
University
Ursinus College
Colorado State University
American University of Kuwait
University of Wisconsin

Indiana University Bloomington

s lga Olgen Olowtal 5l 8 a2y copmiin ol bl 51 s o b 5 0L saeiils b5
SSL Slanst 5 bl 55 S 55 0L smedils sluss
“;l:‘u.i a_)jLi..o 6[.&_)\5_5_)\..» S
Gt b 5 s oled oSl s pldsial it VL ol (sl > ol (515
PRIy
Rl 55 el Jlazil
wl;- o2 \Lﬁja)l@ JL-L..«\
Sl DL s )lge 25 sl pbaasl o2
Ok mtils gl al glasls (slupal 5
e i 0L > 53 LOT 0als 13 5 samiils a3l Sl L LU
Sl b o e o )lee anv 5
sl 8 lls uLUMl: sldws
Sladst 4y Ol somdils oo jtos S g el 53 0L goiils | s S
AJL«@ df:sjﬂuf.;l: BWSH
dl,:a;u" oy 9line 5 L;\M.a}d LSLA“':"}; LMJ‘ Cole LSLAMU}g 3hesls,
R sl B mlbe Sl bl
Sl cla..u
msmils wllbgls IS 5 o gmedils Cllad Sl gmiils culs,

S350 5 83508 (i glaasl 5l 0L il cols,

=L
Sl a0y,
Silwdkasl g

Silwdadl g

W olo o Fo)las o VFeY by Y8 o0 |

Sl Aalss

Silwrail s




Lrs —F ASlao

il Sleds 5 Slas b5l sla,

7

Q‘)®3§M°J€;|"".)J-

B 18 Ohus b3l Sdvdomu 9 b s Ll dad 5517 10 Jgu dols!

.E,Sf 5\#0@‘: 43_,.@3 L d.a;'-l.: MJ}A é;)ls
Jiﬁvu\.&y Slaaia o155 0 Slads sl U
u:fn.}u:@l;ghﬁféugﬁjruqéuw;ﬂm jﬁur]m NESEEY
il 5l Ul sy se 5l 5l Gy Sl sl bl

QI%ﬁM}@M\:J}AEUJQQQ}@Z‘: Jw,“..ﬂsw

OUT @ isa BT (gl 5 somtils 4 ol Sledb| &l
University of South Florida o Lals el ks L
“ils . el L
University of GlasGow ) S

Duke Kunshan University &y'dﬂé 5 fuc’";’ N peasls 4 oz
Queens University el (G g Sl Sl e s 5 il 28 L 55
University of Wisconsin QK;,‘.)JJL'\; L bl )l 3 oleas P ng,

Stephen F Austin State University _;}f-\»l.iy'- laia g5 slealy oLl

Indiana University Bloomington Sl bt vk Sk
L
Colorado State University S s

American University of Kuwait gl el 5;)’ o
Ursinus College o pod 5 hildes Gl s 4 SS
Lo @ (S,
Pl 2lse 5 Gl sl
bl Sl 55 0 sl Cl’.')‘ Ol 500
Gy Al Obslie Cols )y v b o shlas
LUl ol s 5 laSlodlbl 5l cals, Sl

330, S




S eR818 Obus b3yl Sdazmu 9 b sl dad 55157 10 Jeu dolsf

L.:J’Ja 6\#5@‘: 4 god

Anw

u.a.iu 4.03_9.4 >;,lS

Queens University
University of Houston
American University of Kuwait
Indiana University Bloomington
Ursinus College
Colorado State University
University of GlasGow

Laas 2 sldad dladals 5 slias

oSS 5 (gla il sluas
GG Gl
b gl
axdllas glas paly 5 255l
o glaa gyl Ob s dils (gl s Oledbl (g55k8 Dledt 4 ol o s
OV s o3l 5 T Glacus & St
JUS 55 Ol gmiils (sl OIS 58 (5,115

Obsbe 51 sy Cules slaaal

c.,\.\firijl)\ Oleas )\ u:{Li J.,\M l; E) djlx.a “).)3[; Qlﬁ}mbb C,..ALD)

EHIWY
ol Sl slsdg s

)]

Sleds
il
Sled v.:b@ @ Ji’)’}»\
e 130
sl b 0L il
shls
o gdos

sl Sleds by

b

W olo o Fo)las o VFeY by Y8 o0 |



Lrs —F ASlao

il Sleds 5 Slas b5l sla,

7

Q‘)®3§M°J€;|"".)J-

B 18 Ohus b3l Sdvdomu 9 b s Ll dad 5517 10 Jgu dols!

L5 0 lol&iils 4 go yPE el e 558
. sl
Obs sel olelu sl Headl o
a;l;_-‘ C»..Aj@ﬁ 45._)')&&#2_)[.:)) QLG)UQ' 45]_).
Q_EU\(,A ook gl SaLS
Colorado State Universit; _ . 5
AR . (ol gt L5 ool 5 48T i el (6l2) eSS S35 25500
American University of Kuwait _ el
University of Houston I =l g6 31309 839>
University of GlasGow 02 5 dol Jlo 0L geiils slaal; LS Jedlons e
Ursinus College Osen 5558 cyilgd 51 Madlon 0L saeils (5lwelST 5 oy e b Gl

OIS ezl dns dot a1 el Ol gmeils ap ep5lie ol o
s Sl ol g
Fodlier Do 51 0L s lils ol Slodst oy yllas L
Sl RSk AVl bl =l Jedli




S 5R818 Obus b iyl Sdvasmu 9 b sl dad 55157 10 Jeus dolsf

L e ol&iils 4 goi v oL g 35,8
St sl sl
- Cal L)
(oo s AT (650 ) el sloaal 5 3 5 2 i shos
o)
a5l S5 5 pome sltas “
&L.dj s sluas
JAKJ_}L\ sl sldas
Sk Slos 3l oS eslinal O setils sl
Ursinus College laast o35 oo 5 (S5 5 alealy ils3 5 Sl ke Cales B350 (s aladali 200 ot 153 5l Cola
University of South Florida 4 oz, 4 51 31 0l 5 S e dalsdy UL Slelu 4 48 (s3131 (6l crml (65500 4ol 5 Laesly 5l Cule .
o ) J i ) O
Colorado State University ol o308l (3Ll T bl 5 okl 3 8 ¥l ol Ll 2 a8
) 3 0 B D ED e LS <l
Ursinus College < v i R _ & Z1y) 1305 s
03 S KaS Giua PN NGNPRL &) (5 gl iS3e aug 6 S0t [ D T g A
Duke Kunshan University ’ UL Jw - .. ‘f‘s i D e RAs s ool 5 bl
QLA::JS ubl}y« a ‘-‘L.’.}?"“”"‘b “
University of GlasGow -
Sl ol
s LT (5,8 il Lals ol slaals
S5k ahie 5 SVl (sla s gze 1
Jiis o Jlad (glaol&e
Ob geiils 4 a5 > 95 a) S Oleds
ot el 1 geils Syl Slodst s phlae L
o

K5k Sledst 51 pmils ol Sl 5 ol

W olo o Fo)las o VFeY by Y8 o0 |



Lrs —F ASlao

il Sleds 5 Slas b5l sla,

| sl

P

Q‘)&M}&Jwaﬁa

B 18 Ohus b3l Sdvdomu 9 b s Ll dad 5517 10 Jgu dols!

‘h.:.'»'}d 6\.&:@3‘: 4 gad e u.aa'-l.f» n\ﬂy ;)S,lS
s Ol y sl sl o slie SUl sls0 s
o3 e 3 b sl S ol iliin slaaie 3 il (gl el 35S B iy slie Sk slial Sleds IS S50 Sladst 431
iversi - . B2 .
Colorado State University osbie Sl (sl edmscnd 555 0l el e o slie o oslie
Lt b i ] e
a)ju.a QL“..l} )‘ dl—lwlé &L\.:Lﬂ) °)j§ Ellpie "\"Lﬁ
Laas 2 5 el 55 daael  slaas U
Sledst &) (gl sddd o Dlelu sluss v_<~a . 3\:[)})3
. . 1 .. 5
Lo el 5 S L5 (g5 51 Jbo el Ol e
. . . Laasls O gmeils | guia Cnd /0 AiS S L5 0L gmeiils sluas
University of South Florida, M P - > ) ! "Sﬂ o ] QAJ -
New Yourk University Abu Dhabi BREEI ety B Slace Sl el e el sl
. . . POCSEVRGE L Lao) Ob gmeiils 8 8 S 5Lin
University of South Florida T l‘..,.:f : " LJ>Uj Cﬂf'! e '“ u : U‘J; ° jj Lol
American University of Kuwait & 7 - 20 =2 2 SHG2E R oras Smes Cln BOea 03 e 88 B GOt S
o sl 5 ole
Duke Kunshan University, Etls b aosT b o 40 s L Eon ol il bl
o Kiils ) [ERER W YEPRUILNCe ls ezl sl . . - i
University of Houston : SO i bt o1 e

el glac b s s S s 5 Gl 5 bLil e sl
Lol & 0slg 25l 5 gz glacin 5 LbSin 5 L sl skie 4 pladel w1
;;l};ls ;J.;)' Sl s s Sl alaasl L
mels glaaila, 5 b A5 (g5l
el e s ann sk 4 slaasl &L
S C:l;.«: ann s s 4 gladsl &l
Gp Sl 5 o8l (55155 2 mgn o ann s sk 4 glaasli <L)
Flerl s 5 (Sa b slaasl 51 0L smils Cols, Cosllas ™
et slasds VL gl S b Dl

. L . _ 1309
Indiana University Bloomington b
Colorado State University
Queens University
Ursinus College

University of Wisconsin

S8




S 5R818 Obus b iyl Sdvasmu 9 b sl dad 55157 10 Jeus dolsf

Lo gaelKils & gl do

sasls e S,

o8l 53 eSS Lol DUl o 50 5l 20
o8l ames ilas b Jas o glaazs g
aK.«i.’v‘J )‘ QL“»)%.:J) Ju;‘...«l Q'J.:.a
S le es 4 055 Kos 5
University of California San Diego > /LS AR SRR S
Ursinus College oSty ab gomn (5 50

Queens University Ozl shlexs Coniy
Gluls 5 les (il gl &l
Ry 6)&5)3 L5k ﬂhﬁu S g

slas DU -
. 312092
S
slad el

Las SIS .
é:;n SO blsy SN
° S g;ij"ﬁ wL_,a
lad oyl

_ Lo
Kiils Ssb

W olo o Fo)las o VFeY by Y8 o0 |



OLSan 5 6 0,88 | vslow e g etils Slods 3 Shas b3l gl bas —F W0

S 5 o 9 Sy

Fr g Hdlow @b bl aentily el Sless L) p pole Glagh
Jol o8 5o diwly cpl 0wl 035 8 peite lodd Cumols blod 4 Cowin oSl
sl ln 2558 W g sy iS5l gyl oS sleelRisly (qwyn g adle 4
(OSamo Slosd 1ol ccwlio (i 1ol 5 Wl le oS Cunl oud Slolid o ezeiily g0l
Slods (g0l (Sl Slesd @yl doluss] aieS) Cany g isupkss (bgmisly (Sadl
g5 Sib s loss &yl ¢ Sois 0y9lie 451 ¢ ialul 9 Caiel (ol (ol oy 3j95 9ol
Ylis g b y)l55 dadiine (wlol p an pl8 53 cnlio (SO0 slad ol 5 o clois]
L$">)‘~’ Ll 04 45‘)‘ 9 L;)L»L.w Jpr;a odlaswl .))f)lf » ‘_s’l?.))‘ Lg‘)_i &S @lﬁm ;.‘a.t.:)n
DBek (oo Jdo b illae l3009)3 (2l & g 039 S pete SUISl ot ladoin
D330 3,558 My byl 4 g Cwsl S yete L3S LB 2 (S dilbpee b
i3 pen dalo (bl 4 g doxi e 1) 2,55 sl pl Cgllae 5 (S

0, Slas byl deolRisly jo  seomidily mels lodd Cayyad (gl i oyl slaaidl
Gt )by g b owlS slelid (KuSG b eSS calisee (slaolKiily duslis 5 oKl ja
Sldes sl jasli 5 alal 5 o S ‘:;g;,»)lg.cl 5 ololis b il )3 ol oaus'SaS o
auwlio (gl oline Bl oo a5 05 &) goeiily yoel loss lgil 5l xals owppd o] o
Wle Sloss 4y il imeds )0 ol (gl bl sndddl)] Glosd Cumels b5, o oKl
Obezmisly 4y wlosd &yl jy8 ol ULW\J Sleslos cbgomisly 4y Bods o yglie 31|
Gl 0353 dg3 Dy90 oS HauiS (slaolRuiily ;5 oS onds 0Ll Jads (5olS 9 ()lgieS 5 Jolee

ol sl Laslie disme jgbody 5,55 ya bl el davdomin glolis b 55 aels] )
SSE g0 wbld o 2Nl g 390 Slp 2l g daxie (claolSisly [d 5,8,
olKiily a4y &S cawl idgdy oyl sy jo 5l 50 dele g 3050495 wldyeyd wlol y dotiw
3,58 ya p3 0lbygyd Lisvuw (e (gl S o S8 Calisis (gl S (053,406 (ol
b cuwlite Dgd o o3laiwl L dy90 Jludl g (Jlo mbio ol jolaio 4y (o554 (glp
ol Gla b 2ol o 3,Lyd g (ol esspll Slolidl oLl S o (gladlyiyg

SoS gzl Yoo 5l losd Cusallas lie Sy 4 50 badely Ded o (5540l Cuods



2 et i (gly gyl (iomen 5 Olodd 290 sl ] (a)aabp Sl 5 45 oo
S oo ol b e 090 eSS (s — ol

Glodd Cumely duglio )by 5,8 oKl pdaw o (el aS 0i S5 5)l50 g 0gMe
il sl ly @lise 5 2) 30 5 gl Cwlis lp 0S8 L)l g (29l
Olee cunls (o)) )8y 9 lodd (sdisditnd 5 bgoriild (sabdiwd @adg Hauasd 5 oSl
syvge (Skiton y iise 3,8 b5l (sl ondeil) sladonis 3,8 2l &) la
ol 05 5]

iy Sloas )l gl )3 ol (sbadleii cp Fptee S iy Al ol
Hlaleske Slea sl jlsbinl (WwMS 5 coash

(slailgn ) S o canlite ol S ol 13 (1) S5 o (551 s -
2945 ool (ogr YL b cuslite (sitedgw g (il (oS cunls plai o)
(slon o 5355550 (sla 3L 5 45 By 2,5 )5 (5 Sl (i 5 1 e
Wi jl (s Sy b 1l g 3,5 Wless dl)l gitily sbciglae (b)) Glp (omolie
D (bl g bld

Ol b Gille 5 055 ol gty Sacdglas s)) sl slasbioged cusl oY -
20,8 &1yl oy Gless &yl 51l 550 (sladoriw b Lo e (slaodls

sl o] Pl s iy ot Gl kS ogad > Sl (sl kil -
IS ol g (gam 3 Lokl (pl o ol (svasuas (oilw ks 5 i sl p3Y
2 olSils &8 loj b 505 Syl 4y 095 (s gllas Cundy ol olsl 2 g (g
higel sl dlollo (slodrgy iSS Jos gemdil closs @] ) Jlaa 3 bl LudlS
A w1955 Jugend (25 gomdild ©la o504 5 Jle

losd byl slaaomin & golr ol ol Jiagh lacudgixe (n Frke dlez ]
o] lalae 345 oo Sl ¢g il 51 el Lgary 2 3590 (slolSKiils g ldiiuws )3 o gomdily
9 &5 bl soged lgl I mole (g2l B 53l Slasl olul  badois JeoSS 4,
Slggnd ¢ 297l losd  Sbjyl Aobcawd ldd 4 dogi b ooyl o ogMe 20 wal,8 S
o et ls asliolis ans lp ol 5 390 adby we o9l 4 ST Sldlbae (3 45
23,8 &)l ool wless ;)

VW olo o Foled 2V FY lie; - YF 0,90 |



OLSan 5 6 0,88 | vslow e g etils Slods 3 Shas b3l gl bas —F W0

S1938 4 5lgb!

Dodse (10,8 g opl bl o gy Heel ol coles )

é.gb.n
eSS (<

Alessandri, E., Rose, D., & Wasley, D. (2020). Health and Wellbeing in
Higher Education: A Comparison of Music and Sport Students through the
Framework of Self Determination Theory. Frontiers in Psychology, 11(1),
566307. https://doi.org/10.3389/fpsyg.2020.566307

American Council on Education. (2019).
Student Finance Policies Worldwide. Available at:
https://www.acenet.edu/Documents/Student-Finance-Policies-Worldwide.pdf

Ammigan, R., & Perez-Encinas, A. (2018). International Student Services.
Encyclopedia of International Higher Education Systems and Institutions, 1-4.

Baafi, R. K. A. (2020). School Physical Environment and Student Academic
Performance. Advances in Physical Education, 10(02), 121-137.
https://doi.org/10.4236/ape.2020.102012

Bagby, J. H., Sulak, T. N., Renbarger, R. L., & Kaul, C. R. (2019). The Role of
Disability Services in Student Veterans’ Private School Choice. Journal of
Veterans Studies, 4(1), 34-46. https://doi.org/10.21061/jvs.v411.50

Barbayannis, G., Bandari, M., Zheng, X., Baquerizo, H., Pecor, K. W., & Ming,
X. (2022). Academic Stress and Mental Well-Being in College Students:
Correlations, Affected Groups, and COVID-19. Frontiers in Psychology,
13(1), 886344. https://doi.org/10.3389/fpsyg.2022.886344

Bellini, O. E., Gambaro, M., & Mocchi, M. (2020). Living and Learning: A
New Identity for Student Housing in City Suburbs. In Regeneration of the
Built Environment from a Circular Economy Perspective (pp. 99-109).
https://doi.org/10.1007/978-3-030-33256-3 11

Borsari, B., Yurasek, A., Miller, M. B., Murphy, J. G., McDevitt-Murphy, M. E.,
Martens, M. P, Darcy, M. G., & Carey, K. B. (2017). Student Service Members/
Veterans on Campus: Challenges for Reintegration. American Journal of
Orthopsychiatry, 87(2), 166-175. https://dx.doi.org/10.1037/0rt0000199

Bruberaker-Cole, S. (2017). Student Affairs Division: Mission, Programmatic
Areas and Metrics. Oregon State University. https://leadership.oregonstate.
edu/sites/leadership.oregonstate.edu/files/trustees/agendas-minutes/tab b



student_affairs_presentation.pdf

California State University (2016). Serving Displaced and Food Insecure Students in
the CSU. Available at: https://presspage-production-content.s3.amazonaws.com

Caruso, R., Bowen, G., & Adams-Dunford, J. (2006). Student Affairs and
Service Learning: Promoting Student Engagement. College Student Affairs
Journal, 25(2), 186-198.

Ciobanu, A. (2013). The Role of Student Services in the Improving of Student
Experience in Higher Education. Procedia-Social and Behavioral Sciences,
92(1), 169-173. https://doi.org/10.1016/j.sbspro.2013.08.654

Coleman, E. R. (2020). Breaking the Silence of Struggle: Experiences of
Students Facing Food Insecurity. Journal of Student Affairs, 29(1), 29-46.

Cooper, J., Mitchell Jr, D., Eckerle, K., & Martin, K. (2016). Addressing
Perceived Skill Deficiencies in Student Affairs Graduate Preparation
Programs. Journal of Student Affairs Research and Practice, 53(2),107-117.
https://doi.org/10.1080/19496591.2016.1121146

Ddvila, B., Navarro-Cruz, G., Barajas-Orozco, I., Liu, A., & Carrillo, S.
(2021). Pulling Double Duty: Help Student Parents Succeed by Creating a
Family-Friendly Campus Culture. Planning for Higher Education, 50(1), 27-35.

European Commission. (2014). Guidance Document on Monitoring and
Evaluation: Concepts and Recommendations. EGESIF 18-0032-00,
Working Paper.  https://ec.europa.eu/regional policy/sources/guidance/
guidance_monitoring_evaluation en.pdf

Ghalavandi, H., Beheshtirad, R., & Ghale’ei, A. (2012). Investigating the
Quality of Educational Services in the University of Urmia through
SERVQUAL Model. Management and Development Process, 25(3), 49-
66. [In Farsi] http://jmdp.ir/article-1-1177-fa.html

Ghazinoory, S., & Farazkish, M. (2018). A Modal for StI National Evaluation
Based Efficiency, Effectiveness and Utility Index. Strategic Studies of
Public Policy, 8(27), 205-229. [In Farsi]

Ghazinoory, S., Farazkish, M., Nasri, S., & Mardani, A. (2023). Designing a Science,
Technology, and Innovation (StI) Evaluation Dashboard: A Comprehensive and
Multidimensional Approach. Technology Analysis & Strategic Management,
35(8), 1005-1023. https://doi.org/10.1080/09537325.2021.1990877

Glater, J. D. (2015). Student Debt and Higher Education Risk. California Law
Review, 103(6), 1561-1614.

Gott, T. (2019). Leadership Development through Campus Employment:
Preparing a New Workforce. The Journal of Campus Activities Practice
and Scholarships, 1(2), 10-18. https://doi.org/10.52499/2019011

Gregory, D. E. (1991). The Role of College and University Legal Counsel with

VW olo o Foled 2V FY lie; - YF 0,90 |



OLSan 5 6 0,88 | vslow e g etils Slods 3 Shas b3l gl bas —F W0

Regard to Operational or Policy Making Responsibilities for Student Issues
on Campus. College Student Affairs Journal, 10(3), 26-40.

Guo, F., & Hoben, J. L. (2020). The Impact of Student Empowerment and
Engagement on Teaching in Higher Education: A Comparative Investigation
of Canadian and Chinese Post-Secondary Settings. In S. Mawani & A. A.
Mukadam (Eds.), Student Empowerment in Higher Education. Reflecting
on Teaching Practice and Learner Engagement (Vol. 1, pp. 153).

Haley, A. (2011). The University Quality Assurance and Student Services
Relationship: A Case Study of the University of Oslo and Uppsala.
University of Oslo.

Jafaripour, H., Qomi, M., Moslemi, Z., Mahmoudi, S. A., & Moslemi, A.
(2020). The Relationship between Psychological Hardiness and Academic
Enthusiasm and Vitality in Students of Arak University of Medical
Sciences. Strides in Development of Medical Education, 17(1), 1-7. [In
Farsi] https://10.22062/sdme.2020.91546

Lehigh University (2012). Student Affairs Strategic Plan for Assessment.
Available at: https://studentaffairs.lehigh.edu

Long, D. (2012). The Foundations of Student Affairs: A Guide to the Profession.
In L. J. Hinchliffe & M. A. Wong (Eds.), Environments for Student Growth
and Development: Librarians and Student Affairs in Collaboration (pp.
1-39): Association of College & Research Libraries.

Mackert, M., Koh, H., Mabry-Flynn, A., Champlin, S., & Beal, A. (2017).
Domestic and International College Students: Health Insurance Information
Seeking and Use. Journal of International Students, 7(3), 542-554.
https://doi.org/10.32674/jis.v713.287

Malaney, G. D. (1993). A Comprehensive Student Affairs Research Office. NASPA
Journal, 30(3), 182-189. https://doi.org/10.1080/00220973.1993.11072310

Maleki, M. R., Nasrollahpour Shirvani, S. D., Motlagh, M. E., Tofighi, S., Kabir,
M. J., & Jafari, N. (2011). Necessity of Reviewing Common Performance
Evaluation Methods in Vice-Chancellery for Health of Universities/Schools of
Medical Sciences in Iran Using Excellence Models. Hakim Research Journal,
14(1), 50-56. [In Farsi] http://hakim.tums.ac.ir/article-1-782-fa.html

Martirosyan, N. M., Bustamante, R. M., & Saxon, D. P. (2019). Academic and
Social Support Services for International Students: Current Practices. Journal
of International Students, 9(1), 172-191. https://doi.org/10.32674/jis.v911.275

Mingzhi, H., Yanqiu, D., Sha, L., Yuan, L., Haiyang, N., & Yifan, W. (2012).
Food Services and Student Life: A Business Anthropological Case Study.
Journal of Higher Education Theory & Practice, 12(5), 123-140.

Murage, L. M., Njoka, J., & Gachahi, M. (2019). Challenges Faced by



Student Leaders in Managing Student Affairs in Public Universities in
Kenya. International Journal of Education & Literacy Studies, 7(1), 1-7.
https://doi.org/10.7575/aiac.ijels.v.7n.1p.1

NASPA (2019). Employing Student Success. Available at: https://www.naspa.org

Nasri, S., & Farazkish, M. (2022). Evaluating the Performance of the Quantitative
Goals of Higher Education in the Sixth Economic, Social and Cultural
Development Plan. Management and Development Process, 35(3), 57-97.
[In Farsi] https://doi.org/10.52547/jmdp.35.3.57

Nelson, B., Froehner, M., & Gault, B. (2013). College Students with Children
are Common and Face Money Challenges in Completing Higher
Education. Institute for Womens Policy Research, Briefing Paper.
https://iwpr.org/wp-content/uploads/2020/09/C404-College-Students-
with-Children-are-Common-and-Face-Challenges.pdf

Nova Scotia (2020). School Transportation Policy.
https://www.ednet.ns.ca/docs/schooltransportationpolicy-en.pdf

Nsamba, A., & Makoe, M. (2017). Evaluating quality of students’ support
services in open distance learning. Turkish Online Journal of Distance
Education, 18(4), 91-103. https://doi.org/10.17718/tojde.340391

Ongo, M. O. (2019). Examining Perceptions of Service Quality of Student
Services and Satisfaction among International Students at Universities in
Indiana and Michigan. Andrews University.

Pike, G. R., Kuh, G. D., & Massa-McKinley, R. C. (2008). First-Year Students’
Employment, Engagement, and Academic Achievement: Untangling the
Relationship between Work and Grades. NASPA Journal, 45(4), 560-582.
https://doi.org/10.2202/1949-6605.2011

Rehr, T. 1., Regan, E. P., Abukar, Z., & Meshelemiah, J. C. (2022). Financial
Wellness of First-Generation College Students. College Student Affairs
Journal, 40(1), 90-105. https://doi.org/10.1353/csj.2022.0007

Roberts, R., Golding, J., Towell, T., Reid, S., Woodford, S., Vetere, A., &
Weinreb, 1. (2000). Mental and Physical Health in Students: The Role of
Economic Circumstances. British Journal of Health Psychology, 5(3), 289-
297. https://doi.org/10.1348/135910700168928

Rozikin, M., Muttaqin, A., Pratama, B. 1., Putra, E., Kumalasari, K. P., Sugiastuti,
R. H., & Ningsih, D. N. C. (2020). Evaluation of Student Affairs Services
in Higher Education in East Java. Journal of Education and E-Learning
Research, 7(1), 49-55. https://doi.org/10.20448/journal.509.2020.71.49.55

Schuh, J. H. (2013). Developing a Culture of Assessment in Student Affairs.
In Selected Contemporary Assessment Issues: New Directions for Student
Services. John Wiley & Sons. https://doi.org/10.1002/ss.20052

VW olo o Foled 2V FY lie; - YF 0,90 |



OLSan 5 6 0,88 | vslow e g etils Slods 3 Shas b3l gl bas —F W0

Schuh, J. H., Jones, S. R., & Harper, S. R. (2010). Student Services: A
Handbook for the Profession. John Wiley & Sons.

Seifert, T., Perozzi, B., Al-Sharif, M. A. B., Li, W., & Wildman, K. (2014).
Student Affairs & Services in Global Perspective: A Preliminary
Exploration of Practitioners’ Background, Roles and Professional
Development. International Association of Student Affairs and Services.

SFA. (2022). Division of Student Affairs Assessment Manual. Available at:
https://www.sfasu.edu/docs/student-affairs/sfa-student-affairs-assessment-
manual.pdf

Sison, M. (2019). Evaluation of Student Affairs and Services Programs: A
Tool for Quality Improvement. International Journal of Education and
Research, 7(10), 97-112.

Solis, O., & Durband, D. B. (2015). Financial Support and Its Impact on
Undergraduate Student Financial Satisfaction. College Student Journal,
49(1), 93-105.

Soltani, A. M., & Tabatabaeian, S. H. (2019). Science, Technology, and
Innovation Policy Evaluation. Journal of Science and Technology Policy,
12(2), 561-578. [In Farsi]

Sonmez, A. A., & Akpinar, A. T. (2017). The Role of Physical Environmental
Factors on University Students’ Academic Performance. Journal of Human
Sciences, 14(4), 4241-4250. https://doi.org/10.14687/jhs.v14i4.5025

Tabatabaeian, H., Faatehraad, M., & Shojaei, S. M. (2009). Evaluating
Implementation of Science and Technology Policies in Public and
Ministries” Research Centers. Journal of Science and Technology Policy,
2(3), 61-75. [In Farsi]

Thompson-Ebanks, V., Ginn, H., & Valentine, D. (2017). What Factors Affect the
Undergraduate Experiences of Student Veterans? Advances in Social Sciences
Research Journal, 4(18), 117-131. https://doi.org/10.14738/assrj.41.2636

Tsos, A., Homych, A., & Sabirov, O. (2013). The State of Physical and
Psychological Components of Health in the Quality of Life of the
University Students. Human and Health,, VI1(2), 8-12.

University of California San Diego. (2016). Assessment Toolkit: Assessment
Types. Available at: https://vcsa.ucsd.edu

University of South Florida. (2012). Florida's Student Services Personnel
Evaluation Model and Guide. Available at: https://www.flode.org/ese

University of Wisconsin Milwaukee (2021). Types of Assessment in the
Division of Student Affairs. Available at: https://UWM.edu

Ursinus College. (2015). Academic and Student Support Services and
Administrative Departments Examples of Data to Support Institutional



Effectiveness. Available at: https://www.ursinus.edu

Xulu-Gama, N. (2019). The Role of Student Housing in Student Success: An
Ethnographic Account. Journal of Student Affairs in Africa, 7(2), 15-25.
https://doi.org/10.24085/jsaa.v7i2.3822

Yao, C. W., & George Mwangi, C. A. (2017). Role of Student Affairs in
International Student Transition and Success. Journal of International
Students, 7(4), I-111. https://doi.org/10.32674/jis.v714.180

o, (o

g ple oK K8 5 L spmitil ciho 3Klas b)) (MYAF) cige @35 5 lipy ¢pnlbll

doliy 3 (19l 5 59l gy ofg> ip] el plBT (Sl (VFe ) Ao (S il
Wdlpiy g b Judow olalllas tdnmgs wian 4oby )3 (5y9lg 5 (5)glid ¢ yibg3» )3 drwg pide
e oade Cunlw Slidns 3 e alylisl ol y34ls)

giiw dolicawd (WWAR) ayige S 3,8 o cllcom oy g3l e ¢ pitmo  Sblys ¢ Jredle ¢ jlatis
2Bl 5 58 50 S 9l oy (gloducuge ()] e

VW olo o Foled 2V FY lie; - YF 0,90 |



Lae % a0

o 3 Shee b5 gl

[

O1San 5 (5 i 0 | oy (s5m (g ot

:Wlio w glo )l ogx
wriils Sleas o Slae obj)l sl )b ((VF+ V) oo o Sl 1 5 0oy yLilolys 0,005 «(5 pal

NORNAR (DN eyl 5 S pide Aifpd jommaninl 3 (63,509, i Jhellirm o)l 2 (e
Nasri, S., Pahlavanian, M., & Sharanjani, M. (2023). Performance Evaluation Criteria
for Student Services Based on International Experiences: A Process-Oriented
Approach. Management and Development Process, 36(4). 159-199.
DOI: 10.52547/jmdp.36.4.159

Copyrights:

Copyright for this article is retained by the author(s), with publication
rights granted to Management and Development. This is an open-
access article distributed under the terms of the Creative Commons
Attribution  License  (http://Creativecommons.org/licenses/by/4.0), -
which permits unrestricted use, distribution, and reproduction in any
medium, provided the original work is properly cited.







4 a5Vl Jl):..slL§>}3)|95|M,Aﬁwwl)dlﬁlg?ﬁmhLaéJl):ﬁquiwo)ypp’waj
GIR FA- Voo rFer) e S are e e FBY L Fe o) e o X5 Yo o o ¥V Ol ol 4 Jy Yooe v aheo
oMl (S psren (635 5o L TN+ e AAAVENVF Ve Vevvenieennn e oS S Moxn gy (gal > dulid
SO i Jeol b olyan |) 1528l )3 (g2 )aobys S po (gl 5 GBigel (Jle st g 1o o
o dusgo & olads og S o g LS bl ez (sls) ol duaed e el U
ko B Jluoyl duaso sole Sl s 285 ooy 4l (52 yaolyg g Cappdo g3 o Shise]

Wwles Jols oled YEWFAF 13l b alg oo 5 by OleMbl S (gl

(315 085 393 55 dolibuad bl 5 ol U 1y (S sy prgnad 51 demd Sy i)

gl § Cu o Wl pd Ay s STl S

&

L

..................................................................... :‘;J‘sﬂsi {’U B R ‘:PL.’

Zd)bl

........................................... :J‘>‘9/“ LR R R TPV oY w]}&)) o &Kwd PL

.......................................... ut-“’r?(:’/ “uk“"
............................... SN oeeeeeme e g g€ LS
...................................................................... " S e g by
.................... &ua}glwwl&;o)l&w Lg““"dj“\“"

......................................................................... (99 S yido Sygeo p3) Syl oylads







Yo iyt d

a8 amd o )3 gyl anlp 3 1y oladllis 4 pis ol

il ansh piagh - sele 35l @

Al il (gl 0l sloggsge By g Blanl cas )0 @

il odian s Jgl Cuwd sl jidgs 5 )55 alllas fob> @

a3l 43,55 plosl logen pladl ol Lzl el b A8l snts Ols (6,505 4585 55 Md laallis @

4 05 I sl

doadly Llod o 4550 (gl hs) (pibo dhnde 9 ol Sle cdadio ojlaadsS ouSy Jold Wl dlie Lol 44 @
Al glie g baoleidey 9 (g S dors

5L (APA) 1,01 lolsilyy cpess] (mosliw] Sew 4 (io (950 Oygeo 4 il 090 @

OBy e 5 (LS g 4 dlie (slol 3 S pol oty cyeml S olsl p alill g0 &) 55 plie Cuni @

. 5L ol rv.la._» 25
o Syl A5 5 Vet (Sl S i {5 ) i S b s Sl 1S 510
55525 o sl e b

£b clan o b pa e (S0l b g o6 Yaisl lie lgis (55 Jlo) SasS b osiys (Solgls ol 1y i 5Ty —
oo (Ll o )las ) 05 oSl s

https://www.landmark.edu/library/citation-guides/ L L ol 4 ookl 05 51 JulS a1 <)
(-wlo,d axnl 0 apa-citation-style-guide

L & b 03 5 ol gheSing Slhgas by el gy > e slaoly 5 (5)iSeais el -
.l http://www.persianacademy.ir

2 g 3 9 GISo)led VIS liel bite )3 e () GlapMasl (pizen 5 (bl (Sl (o) slaJolee
g 03,9] Ao

.\49‘3 03)51 L;«mli;l é)luo e 9 L?")I‘B QJL'-‘ L\u‘

Wb o)Ll (23 )8y aliie (slayl33l p 33 S0 b gl Hli8le 5 ol I mlie eled

OlS b

S5 el ol (5,089 > (VYY) (659 alad LIS dxcin YO 350> jl dllio 2 @

0l dalS Voo 50+ g sl g ooyl 005> (25> i @

90 7)) o..\.:ﬁ% 50 = (ojlg Yo éwa) Lmo)’l?%lf )

o L LS5l claesls 5 B Nazanin 116 cig 5 Word 2010 L Word 2013 l3les b badlie o @
298 o)l 4 i3 Colwesg Byl 5l dlie b g 208 ause Time New Raman 10

o315 DB g 98 L el lgie )3 L jlogas o La IS 5 L Joa ol 5 gl (il 3 Lafoges 9 a IS5 (i s W o ln g lyis @
D94 dibgs o ylb s gt 315 slael [ Slgld 0565 Y S raiilo] 59ab 3 €oyleuid

D5 LSS (/) jaee b (g8 dlasl 5> dlail (gl 3945 Abgs )b g0 4 Ll L Joda 3D ranis g dlicl @

1ile 398 7> €oslad? ofly ()15 (g g o) b s ge)d ojled Ngd oo pasuie o)led by rce bse)d @
b Jge)d ang) 2 (%)

b aohl oy s g £ Sl (651380 e g (651380 ke ()] UL U lgis doxiio jl baxins plod @

920 SwigyS Conny (St 5 )5 59 o2l 0jlou ¢ JolS” Sl ( Jladl oo ¢ pEL ole apo oSty b osingi b o5 @
23,5 (asudie Gl Jghune ol g

Sl e zeas oISl 1> adyl ol 5 8 1y S S JolS il i 4 00 ) ilis 0 b oS s @
)5 3929 Ul

5 i (3905 o5 b Ll 3l el alie > yuts i plocl iy 421 ygls 5350 oMol oS b it cilige (S tinrss @
O 3 o3 Clse plad g 0 salgd Gl Aol fuad 4l b 3l Ly yuo 5 00 Coguae i sl 005 plocl ygls (a3 90y 45 callio 3l
Dy dnles Baiw e SOSS bage

LAl ow

b a5 (po 13 o6 Sl sl )3 23 3l g 9 25 50 B oyt 290 0 S y> a6 s B0 (slallis
ola clasl gow il olygh s aalgs o)l Hlaicalo el 5,8 aw sl o))l jokeieds Wil atdhy Gilkas @ puis dokas
Do oo yuiiio )l Casto Ha5 Bl > a5y e 5 8L G bl 4 Ll badllie Log g0 Ll dlie b (gly 4y o
b b dlie yuss 436550 O ygo 40 b Wale5s Jlos! dogaunds dllie By g Glasuie § cuiy 2 Olypuss @lie il jl
A5 201455 3 s g 395 g (650a 55 Ao 9] )3 Jlo) (cladllie Juol 95 Jlol s (gl bz 5B sian g5 bt cleMb
g b &y Bl sl S Aol b allde Jlo )l 51 g il 95 o &y STyl cpl g s )0 allde Ol 5l B ik g8 Bl paaail ygu 4>
Fom| ‘Plublﬁulfm?)ufdl‘aalm9



Performance Evaluation Criteria for Student
Services Based on International Experiences: A
Process-Oriented Approach

Shohreh Nasri Assistant Professor, National Research Institute for
Science Policy, Tehran, Iran. (Corresponding Author).

Mercedeh Pahlavanian' Ph.D. in Science and Technology Policymaking,
Mazandaran University, Babolsar, Iran.

Mojtaba Sharanjani’ Ph.D Student of Higher Education Development
Planning, Shahid Beheshti University, Tehran Iran.

Received: 05/Jul/2023 | Accepted: 12/Feb/2024

Abstract

Purpose: Considering the importance of evaluating the performance
of student affairs departments in providing favorable educational
facilities for students, this research intended to identify relevant
indicators for Iranian universities through a comparative study as well
as validated performance evaluation criteria.

Methodology: To collect the data, desk research, together with
international experience were used; besides, questionnaires were
administered to validate the indicators regarding the performance
evaluation of student services. Also, we applied the intervention logic
model and performance evaluation cycle to provide a performance
evaluation framework for student affairs division.

Findings: The results of the research indicate that the functions
relatedtothemanagementofstudentaffairs,accordingtotheinternational
experiences, are as follow: providing suitable food, providing housing
services, providing suitable welfare facilities, maintaining and
promoting physical and mental health and vitality, empowerment
and development of students, discipline and education, providing
additional educational services to students with disabilities,
internationalstudentservices, providingsecurityand comfort, providing
free legal advice, providing cultural and social services and providing
suitablephysicalenvironment.Finally,basedontheconceptual framework
of the research we are presenting a set of indicators and measures
are under each of the mentioned functions, which all together conform
the three components of inputs, outputs, and results.

Originality: Applying a systematic and process-oriented approach, we
have presented for the first time a framework for evaluating the student
affairs divisions of universities based on international practice.
Implications: The suggested framework of this study can serve as
a basis for appropriate policymaking for evaluating universities,
allocating budgets, classifying students, and classifying services.

Keywords: Evaluation, Student Affairs Division, Higher Education, Student
Services, Indicators.
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Abstract

Purpose: Theaimofthisresearch was to develop a framework foridentifying
and explaining the factors influencing organizational ambidexterity in
scientific and technological tourism organizations affiliated to ACECR.
Methodology: The research approach was qualitative, and its strategy
was based on Grounded Theory. Technology specialists of the country's
ACECR comprised the statistical population including managers, faculty
members and experts, all of whom had experience and expertise in the field
of technological businesses in tourism domain. The data were collected
through a semi-structured method applying ATLAS.ti software.

Findings: After analyzing the interview texts, we identified the dimensions
of organizational ambivalence including the ability of the organization
to explore and exploit the tourism areas and to utilize the relevant
technologyforinnovation,asthepivotal factor,inthesubsidiaries. Then,causal,
mediating, and moderating variables were developed in the final framework.
The findings show that multi-faceted management and leadership, diverse
human resources, and structural variety are effective factors of the
establishment of organizational ambidexterity. In addition, the establishment
of organizational ambidexterity in scientific and technological tourism
organizations of ACECR leads to such consequences as value creation,
completion of the technology chain, organizational development, and
reduction of organizational contradictions.

Originality: Identifying the key factors of success in this field can
open the way for organizations which are active in the tourism indus-
try. The research results can serve as a basis for formulating policies and
macro plans in this area. The interdisciplinary nature of this study, which
combines management knowledge and technology, can be considered as
the contribution of this research.

Keywords: Organizational Ambidexterity, Business Development,
Technological Businesses, Tourism, Qualitative Approach.
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Abstract

Purpose: The purpose of this research was to identify, modeling and
scenario analysis of the acceptance factors of the Internet of Things in
the supply chain of Iranian businesses.

Methodology: To conduct this research, we used both qualitative and
quantitative strategies combined. The statistical population in both
stages consisted of experts; besides, judgmental and snowball sampling
methods were used. In the first stage, acceptance factors were identified
through semi-structured interviews. In the second stage, using fuzzy
cognitive mapping approach, the acceptance factors were modeled, and
the scenario was analyzed.

Findings: The results of the first phase show 58 factors of Internet of
Things acceptance, which are categorized into 17 sub-themes and 5 main
themes. The second-stage results show that the theme of expertise enjoys
the highest degree of influence, then the theme of technology readiness
comes next. Also, the overlapping of forward and backward scenarios
indicates the importance of expertise and technological readiness.
Originality: Since there is little understanding of the factors affecting
the acceptance of the Internet of Things at the supply chain level of
Iranian businesses, this research has been able to add to the literature of
this field and to fill the gap by identifying, modeling, and analyzing the
scenario of these factors.

Implications: Changing recruitment and hiring policies to find and hire
qualified personnel, using in-service training tools, and having access to
a technological roadmap are the most important strategies of the supply
chain, which can lead to organizational expertise and readiness.

Keywords: Internetof Things, Fuzzy Cognitive Map, scenarioanalysis,
supply chain, acceptance factors.
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Abstract

Purpose: The purpose of this article was to develop a framework for
the institutionalization of credit rating agencies in Iran, considering the
institutional components and the socio-economic conditions of the country.
Methodology: The research method was qualitative-analytical based on
interpretative paradigm and Grounded Theory strategy. A combination of
desk research and interviews was used to collect data; besides, judgmental
and snowball methods were applied to select the statistical sample. Using
open, axial, and selective coding, data were summarized in the categories
of causal, contextual, intervening, interactive, strategic, and outcomes, all
of which formed the main model of the research.

Findings: Based on the research data, the most important components of
institutionalization depend, firstly on institution-oriented culture which
includes independence and objectivity, professionalism, and close
supervision, and secondly, on gaining legitimacy which includes trust-
building, expertise, stability, and continuity. Conflict of interests is one
of the most noticeable challenges for institutionalization, the solution of
which should be sought in close supervision and self-monitoring approach
of rating agencies.

Originality: By integrating institutional and organizational theories,
a model has been presented for the institutionalization of credit rating
agencies, which can affect the efficiency and effectiveness of these
agencies as well as capital markets

Implications: It is suggested that the supervisory bodies not only set high-
level standards in the field of professional conduct and the instances of
conflict of interests, but also encourage the culture of self-monitoring in
credit rating agencies.

Keywords: Credit Rating, Information Asymmetry, Conflict of
Interests, Institutionalization, Qualitative Analysis,
Transaction Cost.
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Abstract

Purpose: This study aimed to develop a model emphasizing justice
in the recruitment of human resources at a macro level in Iran. The
objective was identified after examining the current needs in human
resource recruitment, considering the broader context.
Methodology: Employing a qualitative method based on Grounded
Theory approach, this research engaged experts with significant
knowledge and practical experience in human resource recruitment.
Semi-structured interviews were conducted for data collection and
ATLAS.ti software was applied to facilitate a more structured analysis
of the data gathered.

Findings: Throughtheexaminationofinterviewtranscripts, weidentified
such key elements as justice-oriented recruitment assessment
factors, causal variables, contextual conditions, mediating variables,
and outcomes. Results underscore the impact of institutional
oversight, employment discrimination, quality of tests, and quality of
employment policies on justice-oriented human resource recruitment
within government organizations.

Originality: No other study has so far focused on the macro level
aspectofjustice-orientedrecruitmentinlran. Regardingjustice-oriented
perspective on human resource recruitment, this research contributes
a macro-level framework from a policy making viewpoint. Through
this vision, it identifies influential factors, contextual conditions,
mediating variables, and outcomes.

Keywords: Recruitment, Procedural Justice, Distributive Justice,
Interactional Justice, Grounded Theory.
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Abstract

Purpose: The purpose of this article was to present a preventive network
governance model to meet tax evasion as a case study in Tax Affairs
Organization of the Islamic Republic of Iran.

Methodology: The statistical sample, consisting of thirty managers of
the State Tax Affairs Organization, was selected through targeted and
accessible method. Applying the Multiple Grounded Theory approach,
the researchers designed a network governance model, containing 341
concepts summarized in 79 primary open codes which finally led to 12
dimensions.

Findings: The results of the research show that the identified dimensions
fall into six groups: 1. The core category including the private sector
governance network and civil institutions, 2. social contexts including
economic and cultural issues, 3. results and outcomes including
participative, structured and sound tax system, 4. support platforms
including judicial issues, laws and regulations, 5. internal conditions
including human capital and organizational-administrative issues, ©.
external conditions including international, structural and organizing is-
sues.

Keywords: Preventive, Network Governance, Tax Evasion, Tax Affairs
Organization, Grounded Theory.
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