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(32). Improver

(33). Applicable

(34). Organizational Change Management
(35). Force Field Analysis

(36). Benchmarking Implementation Team
(37). Critical Success Factor
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(1). Benchmarking

(2). Total Quality Management

(3). International Standard Organization

(4). Quality Standard

(5). Quality Control Circles

(6). Concurrent Engineering

(7). Statistical Process Control

(8). Quality Function Deployment

(9). Design of Experiments

(10). Benchmarking Partner

s b el el 48 gLl by GASL (pass i
5 S S 0,13 STl el 5 S pam s
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(12). Survivors

(13). Losers

(14). Functional

(15). Generic

(16). Post Office Counters Ltd.
(17). International Benchmarking Clearing House
(18). Vaziri

(19). Codling

(20). McKinsey Co.

(21). McNair & Libfreid

(22). Alcoa

(23). Benchmarking Initiation Team

(24). Benchmarking Item Team

(25). Performance Matrix

(26). Brain Storming

(27). Risk Priority Number

(28). Reverse Engineering

(29). Comparison Matrix

(30). Cause and Effect Diagram

(31). Five (5) Why Method
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