©® Analyzing the Causal Factors and Consequenc-

es of Organizational Symbolism in Government
Agencies Based on the FCM Method

Seyed Najmedin Mousavi! Professor, Department of Public Administration,
Lorestan University, Khorramabad, Iran.

Elahe Maneshdavi? Ph.D. of Student, Department of Public Administration,
Lorestan University, Khorramabad, Iran. (Corresponding Author)

Received: 23/Jul/2025 | Accepted: 16/Sep/2025

Abstract

Objective: Organizations are systems of shared meanings that are
developed and sustained through symbolic processes. Organizational meaning
can be achieved through symbols. Symbolism expresses the ideology or value
system of an organization, providing a prism through which organizational
stakeholders can share their experiences, successful actions, as well as
ineffective aspects of organizational work with their feelings. Therefore, the
present study was conducted with the aim of analyzing the causal factors and
consequences of symbolism in government organizations.

Methodology: This research was applied in terms of purpose and survey
and exploratory in terms of data collection method. Besides, it followed a
deductive-inductive research philosophy. The statistical population of the
research consisted of experts, including senior managers and human
resource managers of government organizations. The sample size was selected
using purposive sampling method and based on the principle of theoretical
saturation. Content analysis and coding method were used for data analysis in the
qualitative part and fuzzy cognitive map method was used in the quantitative
part.

Findings: The findings of the qualitative part include identifying the types
of causal factors and consequences of organizational symbolism, and the
findings of the quantitative part relate to prioritizing of these factors.
Accordingly, the most key factors affecting organizational symbolism are
transformational leadership style, attention to international standards, and cre-
ating a culture of sharing knowledge and experiences. Also, the most important
consequences of organizational symbolism are increasing the organization's
income, facilitating internal communications, and strengthening and stabilizing
organizational values.

Keywords: Symbolism; Organizational Symbolism; Fuzzy Cognitive
Map; Transformational Leadership; Income Increase.
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