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1. Buropean Foundation for quality Management (EFQM)


http://www.noormags.com

r‘.‘.i.&_,%ej\.q_i dﬂJ;C“:’.J'.'.J"
Ol ye @ camal JL3 5 Olics 50 L};L«.‘.?|Q:J_,}wa_9A{\{unéjesj‘ff}wc@c&\.“)lﬁfu
by e cblaal 5 sl cerS 5l Glslan AT oo Ol 4 2y e s Shas Sl 55 age slne

(Y2 V)l o 0305 0LES (V) Jsd 5o Ll

ot cui 8l slajlias (Y) J g

(2ey0) 5ltel Shme fojled
\K Erh) \
4 - G L AT Y
A 555 3 Sannlis Y
) e ¥
'Y Laaisl,é ]
4 ol K euts, »
Y. Olidie culis v
b2 wanta 4 a6 A
\O oL s e =5 4

5 bl Cd ghue a5 o3l e pleze s Bl g5l byl il & ols S5y
el glajlu slas Sas po e cubs; )

w2t oSl 2k e (V) 510 gl

] OLSHIS 2 ysae - oSS enlia,
A A bl
TEey) Loyl 3

AR ] el ot o Obridie cobia, o5k

7ZA YA AL

YAV
eolis Guola 5 s
A LE
< (Joloe) S sae 5 5,
70+ 70+


http://www.noormags.com

oot g 53 i 3a (6l CedS il e

(o) 5 4 g i

gl end Jole oo alsT ol oS Jde s ity arSinsn sla 81 4 o 1S Ul
Lol 5 18 el el oS mlgor (layloma izl s oo 513 delie 5) 30 [SUSOL ol ioee JKii 5
S35 syl shias 358 go alimNe Udor 53 45 65b 4 (Y Jidr) g e dylie K800
b «hii':“» obr 53 byl ool Jlne & u—i‘-p)l LSJf\” 9okre Caaa c.:’.)-’J‘-t c.S;i“ a0 «&-:0»
1oy e 53 o ylay s (sbn i Lzl 51 s St s 5s s sz (g olus el
a2l e alil e e G235 iy Jhe s ol ol 5 )Ll U S sled s,
axalr 0157 5 e (slaain by Lo ¢ ol gl Joko 53 tend 003 AST 6,031 16 il
35 Sl jo olazonl @ 5o ¢ G850 5 Jbe ol 5 g tin 2ol oo 54 S5z 353 50
RO PR W30 (7

3 Eb B S8 a sldde cJgdar cpl 5o el 0dd 11 (F) g 50 Jide 4w (5 58be 4yl
st 3 26 ot 0T 5 a5 0l lasla 5 1S s yals cmuiS p sphe chal S it ool Lia
JSERP RS NICUR P RN SR SRR PYE S PSP VR CIE R R RSP S
U eS8 kS I8 ey 1o 33l S 0ST 10,38 o 0 ey 51103 o 40 S35 5 o
ot 4 5 oas gl e sl el Glael ol s 5 oo bl U8 e s, 3l eslizd
33 S b3S Jale S Ol 4 35 sl el sl 0 B e gl A 55 )3 S et
azils Bl ol 3 0l rde 6100l SRl 5 gape 2 5 053 sl JUT IS 5ol s 5 Sl 3o
a5 8 513 oolizad 3 pa colds 5 My 0 Sl Jo 5 Shas o g (olns Ol e 4 s Moy
s elazel oy s 45 b U ol 09 5 Ly (550325 p s i ¢l ) 53l 5 an
e 0025 (G o Joks (il o 31 (905 Ola3 a5 gim oS el o STai azdla 18 a0 5 ) dmaln I3 5
ST o)l s 2T Sl 55 Sate B s e ylhl O las 5 BT 53050 (28> K3 015 ool
sl 13 a5 2 g0 b e Ll dny 3 33, IS OIS 2Lty s ol ol o ke 93 0 45 oo
2y oo e 4 Jis 5 4b 4 (Ssnsy slaslons 5o s oyl


http://www.noormags.com

90 S e

(R S oyl
Lt 5 80l s kS Sl s (layloin ay i (7Y U gt
bl Jue S Ko ol Olyis
Sre

TRy ey L 3o otily (sladali y y Laulows \
5t g cosbiw | Ll udad 5 435 Sled! Saspae 9 Slac § 5o Y
oL, s paaa Sl (35000 | oS YK G b sy sl el a8 ¥
ebie bl e 2 saas Ceﬂef U a5 le Ml (5,8, \J
Laaul,é il o pse Jalad G35 0
bt anlis, ook g e palis sobwcal g i
oS )l eulis, SSide culis 5 5 asSls Jas v
taala 5 G - i Gras A
S0 i - o B
- - suiaf glaaaliy v



http://www.noormags.com

Sose ks B S 55 S 5a G;c{-’-? kS 0 ol

Lao) 3 50T iogh el Sl pa s ale wslia (¥) JJJ’."

LTINS zol XN o Ol

€ ada

VaeY VAV 140 &b

) Ly b e ol 3 Sty sl s 5 St 3 pale Gal st Lt

(Paladiq oSk o298 3 !

Jalie G cu e gl 0 SIS sakiie ¢ 81 cudS Cappte g9 55 Saob )l Cacuie phas yo i (el as
gl o pate gy cupsd S S olas o (alE) cude uk TS sl oS IS:

23 olejlen K 5 Slas cuiS e Cui b JUES o pe ol S

(e laia! Sl 3ons) caols

(Lesol slasl) shibin phauw p3 | Jads e gl Bii oo phas (ool Lasn 3) pasla s (B0 clisde 348
Lo
3 i) Gihas )5 olassde 3 St e gadss oluna {rosas 5 ilss) Ariio gl olunals Jsati aa3 slplajlen
(rogad Sao sl
Gala GUS IS g sikia LSS 5 il S ool alait oy, LEN TS
soide laslise b cislha sside slaline b cilillas saial s (slajlane b cidslhs b o gghe
PES-RLICR T YRRV SIS (LS - soida cuis)
(Saala 5 oS
alid ) ala b Bbs )l s o) Luwlie g yide cnlidy i€ J 58 (sl isleiny g5 aute 8T
BTGLS IS culia ) g it ool = aga S8 Lty suluis cedd oS s palaus (53e)
atlossd 5 e e slpe G e Ly i

S iz ) oo s S iy 43 Eigns Ik il o Jin s Tyl 55 bty Lice 5551
plol laas ) p 2l Jde ol 53 Jds pplagas 03,138 ey cites g ylasdge ) S foliil cud 5 Sune
Qb,u )")|.\§:\.1>-jo K._:_J»T GL...@ FLERA CJ.LJ QL&)’)" 6‘4.&).3 9 quJLv :ﬁ‘.?- C;....»‘ odud J.'_S‘(J'J\Subb

K


http://www.noormags.com

v:.:‘..a_,%a)l.@i ‘_;"JJ.)C.«._LJQ.J.A

4S5 g gz ol 3 5 oy Sl )bl ye 2l cuse S UL 4 500 S b 1 slaia Las (gl
Jyeal Jlasl 5 (35300 Sl 1100l Sl o Slgdlad culin g |y palin w1 ol 2 5
s i glerabn Jlesl gl @by Ol e 4 s 0l o gad 361 815 coiS oy e
IR W PYAP RSN RCI: JORPRNU- I V2 g 35 RCIP [P WP P RT3 RSP Lo |
W) la) 5 VU pedans 3o prnny o ] 5ude

3 525 bl 03l s 3 015 45 28 S Ol adatir <558 )l il S b Snle
Gt O 5o 4 o e ol 03 SHIS 033lr el 53 .39 Az Syl sl 5L Jai OUT Lol ot
RS PR 300 PUSESWERU- TRV A RCIV PR I N R TP SRR VT RN SU JOVE TS
G255 g 55 b glaes (godats o slghda 4 Ol GledW A8 50 5 gy Jlezad il vl ools 451
33k sl ly 0 dd ek gl 53 oS

3 s Vg 3105 0 0 S B 0l5 o oS o e slghs »Lf_x-w oyl
o U oy b5 4 3 03 e 3 5 a3 ¢l SUT s oS il il sal Wy i e pgie
550140+ s Jalsl 3 el cmmtipn 3 e ol 15 e 45 S U8 (sl gy i 45 iy OUS
» S J 5308 0t 55 (35 pha) LB 000 pladl glany s, 1SB Gkl S J S ot
o) el ods culie 55 Olejbe phaw 53 e JS'5 Shoe gty e IS ol e i St
TR PR LRI [ PPN ISP ICE WELISPPR FEIK SCRIVRDRIC S FPY IS RDEIPY LI
RLIUW PP FO P

cJ..iL.oJ;JL@"QﬁMé_JUJJ&M‘%Qﬁﬁ&a&&)&)ﬁgﬁduﬁja
2 e Sl (2 pdke adald 5 4l o g0 e in gy (S30 0 g Gl 5 760 S el 5
sl 23l Byl el amalr U3 jo e 5 1 cubs 5 5y eoaS

H


http://www.noormags.com

Sos0 e 2Bl S 0 F 5 (5 ,ud STl s

1. Bush, David and Kevin Dooley, “The Deming Prize and Baldrige Award: How They
Compare," Quality Progress, Journal of American Society for Quality Control, January
1989: 28-30.

2. Cole, Robert E. "Comparing the Baldrige and the Deming", Journal for Quality
and Participation, Vol. 14, No. 4, 1991: 94-104.

3. Crosby, Phillip B., Quality Is Free, New York: McGraw Hill, 1979.

4. DeCarlo, Neil J. and W. Kent Sterret, "History of the Malcolm Baldrige National
Quality Award," Quality Progress, Journal of American Society for Quality Control, March
1990: 21-27.

5. Deming, Edwards W. "Improvement of Quality and Productivity Through Action
by Management," National Productivity Review, Vol. 1, No. 1, Winter 1981: 12-22.

6. Deming, Edwards W., Qut of Crisis, Cambridge, Mass.: MIT Center for Advanced
Engineering Study, 1986.

7. Dooley, Kevin J., David Bush, John C. Anderson, and Manus Rungtusanatham, “The
United States’ Baldrige Award and Japan’s Deming Prize," Engineering
Management Journal, Vol. 2, No. 3, September 1990: 9-16.

8. Feigenbaum, Armand V., Total Quality Control: Engeneering and Management,
3rd ed., New York: McGraw Hill, 1983,

9. Garvin, David A. "How the Baldrige Award Really Works," Harvard Business
Review, November - December 1991: 80-93.

10. Garvin, David A. "Quality on the Line," Harvard Business Review, November -
December 1983: 65-75.

11. Ishikawa, Kaoru, Guide to Quality Control, Tokyo, Japan: Asian Productivity
Organization, 1972.

12. Juran, Joseph M. and Frank Gryna, Jr., Quality Planning and Analysis, 2nd ed., New

1y


http://www.noormags.com

r:.:..a,weju

York: McGraw Hill, 1980.

13. Nakhai, Behnam and Joao S. Neves "The Deming, Baldrige, and European Quality
Awards, "Quality Progress, Journal of American Society for Quality Control, Vol. 27, No. 4,
April 1994: 33-37.

14. National Institute of Standards and Technology, 1995 Application Guidelines for the
Malcolm Baldrige National Quality Award, Washington, D.C.: U.S. Department of
Commerce, 199§.

15. Neves, Joao S. and Behnam Nakhai, "The Evolution of the Baldrige Awatd," Quality
Progress, Journal of American Society for Quality Control, Vol. 27, No. 6, June 1994: 65-70.

16. Ohmae, Kenichi, Triad Power: The Comming Shape of Global Competition,
New York: The Free Press, 1985.

17. Porter, Michael E. "The Competitive Advantage of Nations," Harvard Business
Review, March - April 1990: 73-93.

18. Skinner, Wickham, Manufacturing: The Formidable Competitive Weapon, New
York: John Wiley and Sons, 1985.

19. The European Quality Award 1993 Application Brochure, Eindhoven,
Netherlands: European Foundation for Quality Management, 1993.

20. Total Quality Management, The European Model for Self-Appraisal:
Guidelines for Identifying and Addressing Total Quality Issues, Eindhoven,
Netherlands: European Foundation for Quality Management, 1993.

21. Union of Japanese Scientists and Engineers, The Deming Prize Guide for Overseas
Companies, Tokyo, Japan, 1986.

22. Wheelwright, Steven C. "Manufacturing Strategy: Defining the Missing Link,*
Strategic Management Journal, Vol, 5, 1984: 71-91.

P90 S e


http://www.noormags.com

