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Source: Adapted from N. Obolensky, Practical Business Re-engineering: Tools and Techniques for Achieving

Effective Change, (London: Kogan Page, 1996).
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(2). Best Practice

(3). Critical Success Factors
(4). Leading Edge

(5). Quantitative Benchmarking
(6). Qualitative Benchmarking
(7). Result Benchmarking

(8). Process Benchmarking

(9). Functional Benchmarking
(10). Generic Benchmarking
(11). Competitive Benchmarking
(12). Internal Benchmarking
(13). Strategic Benchmarking

(14). Universal Benchmarking
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