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. Profound Knowledge
. Management's Commitment
. Management’s Education
. Daily Management
. Cross-Functional Management
. Policy Management
. The Slow Death
. Crisis
. Vision
. Stakeholders
. Chief Executive Officer (C.E.O)
. Standardize-Do-Study-Act/S.D.S.A
. Plan-Do-Study-Act/P.D.S.A
. Quality Improvement/Q.A
. Kaoru Ishikawa
. Policy Deployment Committee/P.D.C
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