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1- instrumentalism

2-Jhon M. Pfiffner and R. Vance presthus, public Administration 3rd ed., (N. Y: The Ronald press Co,, 1953), p. 110

3- Alfred G. Smith, Communication and Culture: Readings in the Codes of Human Interaction, (N. Y.: Holt,

Rinehart and winston, Inc, 1966), pp. 1-3.
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1- Ibid, p. L.

2- Edwin B. Flippo, and others, Management: Concepts and Practices, 4th ed., (Boston: Allyn and Bacon,, Inc,

1988), p. 425.
3- Ibid, p. ,426.
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1- Justin G. Longenecker, Principles of Management and Organizationat Behavior, 4th ed., (Columbus, Qhio:

Charles E. Merrill (Publishing Co., 1973), pp. 462-484.

2- Henry, Mintzberg, “The Manager’s Job: Folklore and Fact”, Harvard Business Review 53, No. 4 (July-August,

1975): pp. 49-61.
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