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Abstract

Purpose: Nowadays, due to the large volume of data, information overload
has caused consequences such as distortion of decisions and cognitive
fatigue of managers, which has harmful consequences for the organization.
Thesolutiontothissituationisstrategicmanagementdashboards, which free
managers from information overload by analyzing information carefully.
Therefore, regarding the importance of the subject, the present research
aimed to identify the effective factors and consequences of using strategic
management dashboards with the FCM method.

Methodology: The current research was both quantitative and qualitative.
It was practical in terms of purpose and survey and exploration in terms of
datacollection methods. The statistical population consisted of government
organizations managers and university professors, whose sample members
wereselected by the purposeful sampling method and based on the principle
of theoretical saturation. The tools for data collection were interviews in
the qualitative part and questionnaires in the quantitative part. The validity
andreliability oftheinterviewswereconfirmedusingcontentandtheoretical
validity as well as intra-coder and inter-coder reliability. As such, coding
was checked once by the researcher (intra-coder) and in the second
phase, another expert (inter-coder) was asked to check the correctness of
coding using Cohen's Kappa test. To analyze the data, we applied content
analysis and coding method in the qualitative part, and fuzzy cognitive
map method in the quantitative part.

Findings: Results show that improving organizational efficiency
and effectiveness is the most important factor arising from strategic
management dashboards. Also, increase in decision making speed
and decrease in the cost of decisions mistakes are the most important
consequences of the study.

Originality: This article has studied one of the most recent organizational
phenomena under the title of strategic management dashboards. Other
research in this field has either focused on the design of management
dashboards or measured strategic management dashboards against other
factors. However, by identifying the effective factors and the consequences
of using strategic management dashboards, the current research provides
solutions that make it possible for managers to use them.

Keywords: Information Delivery System; Management Dashboards;
Strategic Management Dashboards; Fuzzy Cognitive Map FCM,
Key Performance Information.
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