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Abstract

Purpose: Given the importance of providing services to meet the
public needs, this study intends to explain it from the viewpoint of
Western theories as well as Islamic principles and approaches in order
to develop an appropriate pattern for public service excellence.
Methodology:First,byreviewingtheparadigmsofpublicadministration
in different schools of thought, public values management was
selected as the basis for our comparative analysis. Then, based on
Islamic values and in order to discover the dimensions of excellence
in providing service to citizens, the Qur'anic Al-Mizan exegesis was
used. Thus, regarding the textual source of data, qualitative method of
thematic analysis was applied.

Findings: The components affecting the excellence of public service
in the Islamic approach are formulated in a framework composed of
two core dimensions as "virtuous actions" and "agent goodness". The
obtained themes for each of these dimensions are presented in the
form of 13 categories of research comprehensive codes. Finally, the
distinction between public service excellence in the Islamic value
system and the scientific approach in Western philosophy are discussed.
Originality: Due to the lack of a featured model in this field, the
present study, having discovered the relevant dimensions and themes, tried
to outline the components for Islamic pattern of public service excellence
through which the governing authorities would be able to identify the
criteria forexcellent service delivery and discover the indicators of excellence
within their executive units.
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