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Abstract

Purpose: The purpose of this research was to identify the relationship
between media diplomacy and dimensions of the tourism industry from
the viewpoints of experts and media proprietors.

Methodology: To achieve the mentioned purpose, this research was
conducted through quantitative approach using statistical regression
tests. The statistical population included official experts and media
proprietors. The sample size consisted of 250 individuals, and the
sampling method was non-probability and purposive.

Findings: Based on the results, six indicators of the tourism industry
including foreign investment, health tourism content creation, urban
symbols branding, soft power, feeling of security and urban identity have
been counted. The results of data analysis show that most dimensions
of the media diplomacy influence the tourism industry.

Originality: This research develops the existing literature in the field
of tourism by presenting a media diplomacy evaluation model based
on the indicators of the tourism industry and helps to identify the
characteristics of media diplomacy effectiveness.

Implications: Rrecommendations of the current research include the
preparation of tourism re-education texts on the bases of media indicators,
the establishment ofa tourismuniversity and related fields such as tourism
journalism, and the development of tourism knowledge of tourism
officials and planners based on media approaches.

Keywords: Media Diplomacy, Media, Tourism, Soft Power, Brand, Content
Production.
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Abstract

Purpose: Development planning in Iran has a history, but still not
much progress has been made in terms of balanced development in the
country. The aim of the current research was to examine the country's
centralized planning system, to analyze it by taking its weaknesses
and challenges into account, and finally, to provide a solution.
Methodology: This research examined how programs and other high-
level documents dealt with the issue of centralized planning. Using
the descriptive-analytical method, this research aimed to evaluate,
combine, and provide a solution for centralized planning based on a
systematic review of sources.

Findings: The results of the research show that changing the existing
path and moving towards reducing the existing gaps requires
serious changes in the mindset of centralized planning and should
take a course of decentralized planning, regionalism, and multiplicity
of factors. Also identifying the challenges of centralized planning
in Iran can help the policy makers and policy implementers to pay
attention to the mentioned challenges in formulating and implementing
development plans so that they may face fewer problems during the
implementation phase.

Originality: The use of the qualitative method and a wide range of data
sources provides a new classification of the challenges of centralized
programs in Iran, which covers different dimensions of policy
implementation. The present research has been able to propose a
defensible theoretical basis for planning in the administrative system
in the development program in Iran and to help improve and promote
development policy and planning.

Keywords: development; planning; centralized planning; pathology; criticism.
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Abstract

Purpose: Authors intended to identify the main bases of local
developmentandpresenta framework for betterunderstanding ofiits the-
oretical process from the perspective of the activists in the community-
based development process in Iran.

Methodology: This qualitative research used the Grounded Theory
method. Data were collected from deep interviews with community-
based development activists in five successful case studies in Iran and
then were analyzed.

Findings: The results, validated by respondent validation and
triangulation methods, demonstrate that local development with a
community-based approach is appreciated by Iranian activists more
of a human and social phenomenon than an economic, political, and
environmental issue. Results also show that human capital is identified
by concepts like accountability, proactiveness, and psychological
empowerment rather than the common indicators emphasized by
international organizations. Moreover, social capital and participation
are evaluated by such concepts as positive relations, collective actions,
positive norms, bridging social capital, and by institutionalization and
mobilization of national resources. The final theoretical framework of
the article shows that both human capital and social capital not only
enhance local participation which can improve economic, political,
and environmental indicators, but also are themselves promoted
through the reinforcing loops and consequently can enable the ongoing
running of the development engine.

Originality: Despite the considerable literature existing on
community-based development, the authors could not reach any
published article involving relations among fundamental concepts of
community-based development in Iran, nor did they come across a
general understanding of its process by the relevant activists. The suggested
framework in this paper well supports the understanding of the process.

Keywords: Local  Development, ~Community-Based  Development,
Community-Based Organization, Iran, Grounded Theory.
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Abstract

Purpose: The purpose of this research was to identify the effective
factors of compliancebehavioramongtaxpayers and the extent these factors
impact their tax compliance with a voluntary approach.

Methodology: The statistical population was composed of all taxpayers
and business owners in Tehran. Using the availability sampling method,
151 taxpayers and business owners were selected, and the necessary data
were obtained from them through questionnaires. Regarding purpose,
the research type was applied, and from the viewpoint of data collection
method, it was descriptive. Also, field, exploratory, and causal survey
methods were employed. For statistical analysis and to achieve the first
goal of the research (identification of factors affecting voluntary tax
compliance), the exploratory factor analysis method (dimension reduction)
was used. To achieve the second (determining to what extent the identified
factors affect tax compliance), multivariate regression was used.
Findings: The results of exploratory factor analysis show that eight factors
affect voluntary tax compliance including attitude towards the quality of the
Tax Organization's services, legitimacy, promotion of justice, complexity,
observing ethics, tax knowledge and information, collective determination
to pay taxes, and fear and altruism. According to the results of multivariate
regression, such factors as attitude towards the quality of services of the Tax
Organization, promotion of justice, complexity, observing ethics and fear and
altruism have a significant effect on the components of tax compliance.
Originality: Collecting taxes based on taxpayers’ willingness has been
one of the goals of governments. If this is realized, it will both have a
positive effect on social trust and social capital and help the government
save resources that would otherwise be spent for tax collection operations.
All these will eventually increase the efficiency of the government.
Identifying and examining these factors can have useful messages for
policymakers as they lead to the provision of necessary facilities to
promote voluntary tax compliance.

Keywords: Tax Compliance, Voluntary compliance, Tax Fraud, Slippery
Slope Framework, Social Trust.
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Abstract

Purpose: The purpose of this article was to examine the role of political
development in the context of development planning and public governance
in the Islamic Republic of Iran. It also intended to find out if the country
has ever followed a formal documented program for political development.
Furthermore, it tried to explore the requirements of public governance in
the framework of the Islamic Republic of Iran’s system.

Methodology: Datawere collected, organized, and analyzed after reviewing
and studying documents, articles, interviews, Sand lectures.

Findings: Data analysis shows that there has been no independent, formal,
and documented plan for political development ever since the revolution
was won. Although some provisions of the Development Plans have
focused on political issues, none has provided a noticeable framework
to coordinate and align all parts of the Development Plans with political
development.

Implications: The goal of political development and the function of public
governanceintheideology overshadowing the Islamic Republicisregulating
the society based on Islamic teaching. The source of this teaching is Shiait
Figh; accordingly, ideal governance and dependable public governance will
be the product of unanimity among Shiait high ranking clergies (Fuqaha).
Considering the importance of political development to advance and
realize the society’s ideology and the Islamic civilization, it is imperative
for the state to produce a workable theory and an independent plan in
accordance with the specific concept of political development in the
Islamic Republic of Iran in order to be able to harmonize the set of changes
in the society and various programs according to the planned steps in the
path of Islamic civilization.

Keywords: Political Development, Development Planning, Public
Governance, Islamic Revolution, Islamic Republic of Iran (IRI).
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Abstract

Purpose: This research was conducted with the goal of identifying
the causes and roots of Cronyism in governmental organizations of
Lorestan Province.

Methodology: The present research was a survey-type regarding
purpose, it was descriptive from the viewpoint of data collection method,
and with regard to the nature of data, it was a qualitative research based
on the grounded theory. The statistical population was comprised of
governmental organizations’ senior managers with at least 4 years of
managerial experience and with academic education at doctoral level
in the fields of management, economics, and law. Applying theoretical
sampling method and saturation rule, we selected fifteen managers. The
required data were collected using semi-structured interviews.
Findings: Results show that 183 identified open codes were combined in
the framework of 93 subcategories and 25 main categories, which were
then shaped into 6 main layers including causal conditions, central category,
contextual conditions, intervening conditions, strategies and consequences.
Originality: Presenting a model for organizational cronyism, which
includes the most important and underlying factors in the fields of nepotism
andgangsterism, thepresentresearchcanhelppolicymakersandresearchers
find out the roots of these factors and subsequently, implement strategies
and mechanisms to overcome the negative consequences.

Implications: Paying attention to policy issues, transparency,
accountability, reconsidering performance evaluation programs, and
finally, enhancing meritocracy based on objective criteria can largely
prevent the occurrence of cronyism in the organization.

Keywords: Organizational Cronyism, Nepotism, Partisanship, Rent-Seeking,
Administrative Corruption.
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Abstract

Purpose: Regarding the challenges of Iran's administrative system, the aim
ofthisresearch wastodevelop asuitablemodel that could consider the various
elements of the administrative system and its important approaches.
Methodology: The qualitative content analysis method was used in this
research. Interviews were conducted with 26 experts in administrative
transformation at the academic and executive level using the targeted
snowball method.

Findings: The designed administrative model systematically includes
the three dimensions of ‘basic theory’, ‘playground’ and ‘output’ which
are comparable to the three layers of the iceberg of systemic thinking.
The playground layer contains the various elements of the administrative
system that fall into the four bases of the Plan-Do-Check-Act cycle.
Originality: Determining the approaches of administrative system reform
that enjoys the consensus of some Iranian administrative experts is one of
the values of this research. Also, designing a model that specifies the position
of the elements of the administrative system in the three-layer system and
the Plan-Do-Check-Act cycle is another contribution of this research.
Implications: The application of the approaches presented in the
administrative system of Iran by the decision-making authorities can
greatly contribute to the improvement of the administrative system in
order to achieve development.

Keywords: Administrative System, Iran, Outlook, Experts, Reform,
Transformation.

1. sahar.babaei@atu.ac.ir
2. vaezi@atu.a.c.ir

3. pourezzat@ut.ac.ir

4. hosseinpour@atu.ac.ir


http://jmdp.ir/browse.php?mag_id=112&slc_lang=en&sid=1
http://jmdp.ir/browse.php?mag_id=112&slc_lang=en&sid=1

Contents

A Model of Iranian Administrative System Based on Academic
and Professional Experts’ OQutlook/
Sahar Babaei, Reza Vaezi, Ali Asghar Pourezzat and Davood Hosseinpour

Designing and Explaining a Model for the Formation of Cronyism
in the Organization/

Masood Sepahvand, Momamad Hakkak, Reza Sepahvand and
Amirhooshang Nazarpouri

Public Governance, Development Planning and Political
Development in the Islamic Republic of Iran/
Hossein Alipour and Farhad Keramat

A Model for Tax Compliance in Iran/
Habibiollah Taherpour Kalantari, Yalda Amiri Khaledi and Aliasghar
Anvari Rostami

A Theoretical Framework for Local Development Process from the
Viewpoints of Community-Based Development Activists in Iran/
Alireza Nafissi, Seyed Hossein Akhavan Alavi and Ali Maleki

A Critique of Centralized Government Planning Thinking in
Iran /
Nima Ranyji Jafroudi

Investigating the Impact of Perceived Media Diplomacy on
Tourism Industry/

Alireza Gharaati, Mohammad Soltanifar, Simin Armaghan, Aliakbar
Salehi and Rouhollah Ahmadzadeh Kermani

39

75

97

127

151

17§






Journal of

Vol.35 No.4 Winter 2023 Serial 122
Indexed in ISC

Institute for
Management and Planning Studies

Copyright: Institute for Management & Planning
Studies

Managing Director: Adel Azar, Ph.D.
Editor-in-Chief: Farajollah, Ph.D.

Executive Director: Mitra Oliyaei

Translator: Mohammad Saebi, Ph.D.

Editor: Seyed Hossein Chabok

Secretariate Expert: Nahid Jebeli

Designer: Maryam Roshan-Fekr

ISSN: 1735-0719
eISSN: 2252-0074

Editorial Board in_Alphabetical Order:

Akbar Alamtabriz, Ph.D.

Soleyman Iranzadeh, Ph.D.

Gholamreza Memarzadeh Tehran, Ph.D.
Abbas Monavarian, Ph.D.

Farajollah Rahnavard, Ph.D.
Abdolhamid Shams, Ph.D.

Habibollah Taherpour, ph.D.

Reza Vaezi, Ph.D.

Institute for Management & Planning Studies website: http://www.imps.ac.ir

Journal website:http://www.jmdp.ir
Email: info@jmdp.ir

Add: Fifth Floor, No. 6, Mokhtar Asgari St., Jamal-Abad, Bahonar Sq.

(Niavaran), Tehran, Iran
Postal Code: 1978911114

Telephone: (+98-21) 26116904 and Fax: (+98-21) 26116972

The opinions expressed by authors in this journal should not necessarily be considered as

reflecting the views of the journal of management & development process.



